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Refer to Appendix 1 for more details.

Refer to Appendix 2  for more details.

Refer to Appendices 3 to 7 
for more details.

Create Corppass accounts and
assign the “LTALink User” role
to your Corppass users.
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Getting Your Corppass Accounts
Ready to Access LTALink

Corppass Administrator  
Logs in to  Corppass Portal to

Add “LTALink User” Role to the
Corppass Accounts

Add “LTA OneMotoring Digital
Services” to your e-Service.

STEP 1
1a

1b

Want to know more aboutthe functions for yourBusiness Role? Refer to
Appendix 8.

Corppass Administrator 
Logs in to LTA’s OneMotoring

Website to Add and Assign
Business Functions to LTALink

Authorised Users

STEP 2 2a Manage and assign relevant
business functions to your
LTALink authorised users .

Please log in to LTALink via “Singpass for Business Users” after the Corppass access (steps 1 and 2
above) for all your users have been set up. Once any user logs in to LTALink via “Singpass for
Business Users”, the Netrust token account for all LTALink users will be deactivated. 



Appendix

Step-by-Step Guides
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Corppass Admin Portal - Add “LTA OneMotoring Digital Services” to the
Company’s e-Service
 
Step 1: Corppass Administrator logs in to Corppass Admin Portal
(https://www.corppass.gov.sg/portal).

Step 2: Go to e-Service > Select Entity’s e-Services.

Step 3: Search for “LTA OneMotoring Digital Services” and select “LTA OneMotoring Digital
Services”. Click “Next”.
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Step 4: Leave these fields blank as they are not applicable. Click "Next".

Step 5: Ensure the e-Service “LTA OneMotoring Digital Services” is selected and click “Submit”.

Success! You can now assign
“LTALink User” role to your

Corppass users!

6



Corppass Admin Portal - Assign “LTALink User” role to Corppass User(s)

Step 1: Corppass Administrator logs in to Corppass Admin
Portal (https://www.corppass.gov.sg/portal).
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Appendix 2

Step 2: Go to e-Service > Assign Selected e-Services.

Step 3: Select Corppass user account(s) and click “Next”.

Before this step, please make sure you
have created the Corppass Accounts for

your authorised users. Refer to Corppass
website for the steps. 

xxx@email.com

xxx@email.com

xxx@email.com

xxx@email.com

xxx@email.com
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Step 4: Select “LTA OneMotoring Digital Services” and click “Next”.

Step 5: Select role “LTALink User” and enter “Authorisation Effective Date”. Click “Next”.



Step 6: Ensure e-Services “LTA OneMotoring Digital Services” and role “LTALink User” are
selected. Click “Submit”.
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Success! You will see the
assigned e-Service “LTA

OneMotoring Digital Services”
with the role “LTALink User."

To access LTALink, user(s) must be assigned with the e-Service “LTA OneMotoring
Digital Services” and the role “LTALink User.”

User(s) assigned with only "Full Access" and/or "Access to all e-Services required" will not
have access to LTALink.

Note: 



Step 1: Corppass Administrator logs in to LTA
OneMotoring website via Singpass for Business Users
(https://onemotoring.lta.gov.sg). 
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Appendix  3

 LTA’s OneMotoring Website - Add LTALink Authorised User(s)

Step 2: Go to Quick Access and click “Vehicle Hub”.

Before you can manage LTALink users,you will need to ensure that you have aCorppass Administrator account with the"Full Access" OR “Assets and Profile” roleassigned to it. Refer to user guideavailable at go.gov.sg/ltacp.

Step 3: After logging in, select Finance > Authorised agent > Manage LTALink authorised
users.
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XXX

Step 4: Click “Add”. (This step will not be required when you are adding the first LTALink user for
your company.)  

Step 5: Enter “NRIC”, “Full Name (per NRIC)”, “Email Address” and select the business functions to
be assigned/removed based on your requirement. Carefully read all Declarations and ensure that
entered information is accurate. Tick the confirmation box and click “Add” to proceed.

xxx@email.com

You have successfully
added the user!

User will be able to log in to
LTALink and access the

assigned functions. Refer to
Appendix 8 



Step 1: Corppass Administrator logs in to LTA’s
OneMotoring website via Singpass for Business
Users (https://onemotoring.lta.gov.sg).
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Appendix  4
 LTA’s OneMotoring Website - Update LTALink Authorised User(s)

Step 2: Go to Quick Access and click “Vehicle Hub”.

Before you can manage LTALink users, youwill need to ensure that you have a CorppassAdministrator account with the "Full Access"OR “Assets and Profile” role assigned to it.Refer to user guide available atgo.gov.sg/ltacp.

Step 3:  After logging in, go to Finance > Authorised agent > Manage LTALink authorised users.



xxx@email.com

13

Step 4: Select the LTALink authorised user and click “Update”

Step 5: Add or remove the business functions based on your requirements. Carefully read all
Declarations and ensure that entered information is accurate. Tick the confirmation box and click
“Update” to proceed.

You have successfully updated
the user access!



Step 1: Corppass Administrator logs in to LTA’s
OneMotoring website via Singpass for Business Users
(https://onemotoring.lta.gov.sg). 
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Appendix  5
 LTA’s OneMotoring Website - Remove LTALink Authorised User(s)

Step 2: Go to Quick Access and click “Vehicle Hub”.

Before you can manage LTALink users, you
will need to ensure that you have a Corppass
Administrator account with the "Full Access"
OR “Assets and Profile” role assigned to it.

Refer to user guide available at
go.gov.sg/ltacp.
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Step 4: Select the LTALink authorised user account. Ensure that the correct user account is
selected and carefully read all Declarations. Tick the confirmation box and click “Remove” to
proceed. 

You have successfully removed
the user!

Remember to remove “LTALink User”
role from the Corppass account too.

(see next page)

Step 3: After logging in, go to Finance > Authorised agent > Manage LTALink authorised
users.
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Corppass Admin Portal - Remove Role for Corppass User(s)

Step 1: Corppass Administrator logs in to Corppass Admin Portal
(https://www.corppass.gov.sg/portal)

Step 2: Go to Users > Manage Users.

Step 3: Select Corppass user account(s) and click on the username under the “Full Name”
column.
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Step 4: Select “Assigned e-Services” tab.

Step 5: Select e-Service “LTA OneMotoring Digital Services” and click “Remove e-Service
Acesss”.
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Step 5 (continue)

Success! You will see that the  e-Service
“LTA OneMotoring Services” with role

“LTALink User” is no longer displayed at the
assigned e-Service.”
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Appendix  6
 LTA’s OneMotoring Website - Log in to LTALink 

Step 1: LTALink authorised user logs in to LTALink via LTA’s OneMotoring website  
(https://onemotoring.lta.gov.sg). 

Note: 

Please log in to LTALink via “Singpass for Business Users” only after the Corppass access
for all the users in your company have been set up (refer to Page 3). Once any of the users
in your company logs in to LTALink via “For Singpass Business Users”, the Netrust token
accounts for all LTALink users in your company will be deactivated. 



Success! LTALink authorised
user has logged in and will be
able to access the assigned
functions. 

For VITAS users, can’t see your VITAS application(s)/Clarification Request(s) (CRs)
under Application for approval > Re-submission (Applicant)? You will need to
reassign these applications/CRs to your new LTALink authorised user account(s). Refer
to Appendix 7. 
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Step 2: Click “ I Agree”. 

Note: 
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Appendix  7
 LTA’s OneMotoring Website - Reassign VITAS Application 

Step 1: LTALink authorised user logs in to LTALink via LTA’s OneMotoring website
(https://onemotoring.lta.gov.sg). The user must be assigned with at least one of the following
business functions: Batch Vehicle Approval, Change of Vehicle Particulars, Drawing Approval,
Extension of Vehicle Type Approval, Registration Inspection, Vehicle Accessory Approval or
Vehicle Type Approval.

Step 2: Click “ I Agree”. 



AA000 - User Name

xxx

Success! The VITAS
application has been
reassigned.

22

Step 4: In the “Application No.”, select the VITAS application you wish to reassign. In the “New
Submitter ID,” select the user who will be assigned with the VITAS application.  

If you are transferring applications from your Netrust token account to your Singpass login
account, select your name in the "New Submitter ID" field. 

Step 5: Click “OK” to confirm.

Step 3: Go to VITAS > Application For Approval > Reassign VITAS Submitter



Business Role Description Business Functions Available 

Authorised distributor of new vehicles
Conduct transactions using digital
services for registration of vehicle, VITAS
Type and Batch Approval related digital
services

Assignment of VAC
Batch Vehicle Approval
Change of Vehicle Particulars
Drawing Approval
Extension of Vehicle Type Approval
Recall of Vehicle
Registration Inspection
Registration of Vehicle
Transfer of VAC
Vehicle Accessory Approval
Vehicle Type Approval

Special roles to allow LTALink authorised
user to view transaction history, and
update entity’s mailing and branch address
etc. 

Maintain Company Profile
View All Transaction History
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Appendix  8
Business Role and Functions 

Business functions that may be granted to the LTALink authorised user(s) will be based on your
entity’s business role. 

Table 1. Business Role - Authorised New Vehicle Dealer

Table 2. Business Role – Used Vehicle Dealer

Business Role Description Business Functions Available 

Second-hand vehicle dealer for any
vehicle 
Conduct transactions using digital
services for transfer of vehicle ownership 

Transfer of Vehicle Ownership

Special roles to allow LTALink authorised
user to view transaction history, and
update entity’s  mailing and branch
address etc.

Maintain Company Profile
View All Transaction History
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Table 3. Business Role – Parallel Importer

Business Role Description Business Functions Available 

Entity that imports new vehicles for
registration
Conduct transactions using digital services
for registration of vehicle and VITAS Batch
Approval related digital services

Batch Vehicle Approval
Change of Vehicle Particulars
Drawing Approval
Recall of Vehicle
Registration Inspection
Registration of Vehicle
Transfer of VAC
Vehicle Accessory Approval

Special roles to allow LTALink authorised
user to view transaction history, and update
entity’s  mailing and branch address etc.

Maintain Company Profile
View All Transaction History

Business Role Description Business Functions Available 

VITAS Approval by Authorised Dealer 
Conduct transactions using digital services
for VITAS Type and Batch Approval related
digital services

Assignment of VAC
Batch Vehicle Approval
Change of Vehicle Particulars
Drawing Approval
Extension of Vehicle Type Approval
Recall of Vehicle
Registration Inspection
Transfer of VAC
Vehicle Accessory Approval
Vehicle Type Approval

Special roles to allow LTALink authorised
user to view transaction history, and update
entity’s  mailing and branch address etc.

Maintain Company Profile
View All Transaction History

Table 4. Business Role – VITAS Approval by Authorised Dealer
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Table 5. Business Role – VITAS Batch Approval by Parallel Importers

Business Role Description Business Functions Available 

VITAS Batch Approval by Parallel Importers 
 Conduct transactions using digital services
for VITAS Batch Approval

Batch Vehicle Approval
Change of Vehicle Particulars
Drawing Approval
Recall of Vehicle
Registration Inspection
Transfer of VAC
Vehicle Accessory Approval

Special roles to allow LTALink authorised
user to view transaction history, and update
entity’s  mailing and branch address etc.

Maintain Company Profile
View All Transaction History

Table 6. Business Role – Inspection Centre

Business Role Description Business Functions Available 

Authorised inspection centre
Conduct transactions using digital services
for inspection matters.

Decal / Vehicle Seal No.
e-Scooter Inspection Inspector
Inspection Details for Lay Up Vehicle
Inspection Inspectors
Inspection Inspectors without PAB
Overrule Inspection Supervisor

Special roles to allow LTALink authorised
user to view transaction history, and update
entity’s  mailing and branch address etc.

Maintain Company Profile
View All Transaction History

Business Role Description Business Functions Available 

Authorised road tax collection center
Conduct transactions using digital services
for collection of road tax

Cashier
Chief Cashier 
Supervisor

Special roles to allow LTALink authorised
user to view transaction history, and update
entity’s  mailing and branch address etc.

Maintain Company Profile
View All Transaction History

Table 7. Business Role – Road Tax Collection Centre
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Table 8. Business Role – Scrapyard

Business Role Description Business Functions Available 

Authorised scrapyard operator 
Conduct transaction using digital services
for deregistration of vehicle

De-register Vehicle by Authorised
Scrapyard

Special roles to allow LTALink authorised
user to view transaction history, and update
entity’s  mailing and branch address etc.

Maintain Company Profile
View All Transaction History

Table 9. Business Role – Export Processing Zone (EPZ)

Business Role Description Business Functions Available 

Authorised EPZ operator
Conduct transaction using digital services
for deregistration of vehicle and upload
disposal documents

De-register Vehicle by Authorised
EPZ Operator

Special roles to allow LTALink authorised
user to view transaction history, and update
entity’s  mailing and branch address etc.

Maintain Company Profile
View All Transaction History
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