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Your guide to the 
refreshed LTALink
Electronic User Guides for External Service Agents (ESAs)

Getting familiar with the new interface and what has changed across the affected digital services
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VITAS – Batch Vehicle 
Approval (ESA)
Electronic User Guide (e-Guide)
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Application for Batch 
Vehicles Approval
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Step 1 – From Ownership 
menu, select VITAS 

➔ Application for approval

➔ New application 

➔ Application for batch vehicles 
approval

Application for Batch Vehicles Approval
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1) Check           to agree to all the given 
Terms & Conditions. 

2) Click                   to proceed to enter 
vehicle detail.

Application for Batch Vehicles Approval

Step 2 (no existing draft 
applications):

This page appears only if you do not have any 
existing draft applications
If you do, this screen will look different.
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1) Click               to proceed to enter 
vehicle detail.

2) Continue drafts by clicking 

3) Delete drafts by clicking 

Application for Batch Vehicles Approval

Step 2 (if you have existing  
draft applications):

This page appears only if you have existing 
draft applications

XXXXX Pte. Ltd.

XXXXX Pte. Ltd.
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Application for Batch Vehicles Approval

Step 3a:

3) Fill up the rest of the information required

4) Check           to agree to the Declarations.

5) Click                   to proceed to upload the 
necessary documentations.

If applying for vehicles imported from:

Japan

1) Key in Specification no.

2) Key in Classification no.

If the Specification and Classification numbers have been 
previously approved in the system, the Vehicle Make, Model, 
and Propellant fields will be auto-populated and non-editable.
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Application for Batch Vehicles Approval

Step 3b:

If applying for vehicles imported from :

UK & Europe

1) Key in Vehicle model code

2) Fill up the rest of the information required

3) Check           to agree to the Declarations.

4) Click                   to proceed to upload the 
necessary documentations.
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1) New section on Do and Don’ts

2) Either drag and drop the documents into the 
relevant buckets OR to click browse to upload

3) New navigation panel on the side to improve 
wayfinding and ease of tracking uploaded 
documents

4) Click               to save the application and 
document details or click              to proceed 
with the submission.

Application for Batch Vehicles Approval

Step 4 – Upload documents:

Save as draft is now better than before! 
You can now save your work at any time.
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1) New section on Do and Don’ts

2) Either drag and drop the documents into the 
relevant buckets OR to click browse to upload

3) New navigation panel on the side to improve 
wayfinding and ease of tracking uploaded 
pictures

4) Click               to save the application and 
document details or click              to proceed 
with the submission.

Application for Batch Vehicles Approval

Step 5 – Upload vehicle pictures
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1) Applying batch vehicle approval for up to 50 
vehicles at one go.

2) Upload vehicle details via a CSV template OR 
to fill in manually

3) Click               to save the application and 
document details or click              to proceed 
with the submission.

Application for Batch Vehicles Approval

Step 6 – Enter vehicle details
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Application for Batch Vehicles Approval

1) Applying batch vehicle approval for up to 50 
vehicles at one go.

2) Upload vehicle details via a CSV template 
OR to fill in manually

3) Click               to save the application and 
document details or click              to proceed 
with the submission.

Step 7 – Enter Technical Data
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Application for Batch Vehicles Approval

1) Review details and 
confirm

2) Click           to 
acknowledge the 
declaration and click         

to proceed with 
the submission.

Step 8 – Review details 
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Reuse details from past 
VAC for Application of 
Batch Vehicles Approval
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If no matching Spec and Class 
Code is found in System
The drop-down list to reference a 
Previous VAC will not be generated. The 
previously approved VAC would need to 
be keyed in manually to retrieve the 
necessary information.

Reusing of past approved VACs
VITAS Batch Approval

If a matching Spec and Class Code 
is found in System
The drop-down list to reference a 
Previous VAC will be generated. The 
fields of Vehicle make, model and 
propellant type will be auto-populated as 
a non-editable field
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Examples of Amendable Sections

1. Vehicle Details (such as Model code, 
Vehicle Make Manufacturing 
Country/Region etc.)

2. Engine (Emission standards etc.)

3. Fuel (such as Emission test report, fuel 
test cycle etc.)

4. Motor & Battery (Motor no., battery no. 
etc)

5. Lighting

Reusing past approved VACs
VITAS Batch Approval

Lesser manual input, faster 
processing
Only certain fields in Vehicle & Technical details 
section will be amendable. This allows flexibility and 
helps speed up the application approval process.
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Re-submission for Batch 
Vehicle Approval
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Step 1 – From VITAS 
menu, select VITAS 

➔ Application for approval

➔ Re-submission for batch 
vehicle approval

Re-submission for Batch Vehicle Approval
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Re-submission for Batch Vehicle Approval

If there no applications to select 
for resubmission, this message 
would be displayed.

Step 2 – To work on the application 
for resubmission, you can:
1) Search by application no.
2) Click 

XXXX
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Re-submission for Batch Vehicle Approval

Step 3 – Click to have a quick view on all comments given 
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Re-submission for Batch Vehicle Approval

Step 4 – Address the 
Clarification Requests

Faster navigation and processing
The sections where CRs are required to be 
addressed will be flagged out.
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Re-submission for Batch Vehicle Approval

Step 5 – Review the 
inputs and click
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Re-submission for Batch Vehicle Approval

An acknowledgement screen 
would be displayed. 
A PDF option would be available 
for download if required.
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End of document
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