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Your guide to the 
refreshed LTALink
Electronic User Guides for External Service Agents (ESAs)

Getting familiar with the new interface and what has changed across the affected digital services
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Transfer of Vehicle 
Ownership
Confirm / Reject Pending Transfer 
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Step 1 – From Ownership menu, select Transfer of vehicle 
ownership followed by Confirm / reject the pending transfer.

Apply Transfer of Ownership
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1) Click                   to proceed to 
enter vehicle details.

Confirm / Reject Pending Transfer

Step 2 – Before proceeding 
to enter details:

Restricted



Confirm / Reject Pending Transfer

Step 3 – Enter Vehicle no. 
and click Confirm (Proceed 
to Slide 7)

Step 3.1 – Enter Vehicle no. 
and click Reject (Proceed to 
Slide 11)
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Confirm Pending Transfer

Step 4 – Select the additional transaction 
such as “Lay-up” / “Road tax”
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Confirm Pending Transfer

1) Enter Garage Address Postal Code;
2) Enter other garage address details as required;
3) Click  

Step 5 – Enter additional details (example 
shown is when “Lay-up” is selected)

Restricted

XXXXXXX XXXXXXX

XXXXXXX



Confirm Pending Transfer

Step 6 – Review details

1) Click to confirm your declaration

2) Click  if you agree to all the given terms & conditions

3) To confirm ownership transfer, click 
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Step 7 – LTALink generates an 
acknowledgement as follows:

1) Click                     to download the 
acknowledgement page as PDF.
2) Click                   to return to 
screen at Step (2).
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Confirm Pending Transfer



Reject Pending Transfer

Step 4 – Review details
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1) Click  if you agree to all the given terms & 
conditions

2) To confirm rejection of ownership transfer, click 



Reject Pending Transfer

Restricted

Step 5 – LTALink generates an 
acknowledgement as follows:

1) Click                     to download the 
acknowledgement page as PDF.
2) Click                   to return to 
screen at Step (2).



End of document
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