Land Transpor%uthority

10 Sin Ming Drive Singapore 575701
www.lta.gov.sg

26 June 2025

Ourref  VRL/12/2025
Please see distribution list
All Motor Dealers / Importers
All Electronic Service Agents

Dear Sir / Madam

Enquiry of General Licence (Trade Plate) Application Status using Singpass
Login

From 30 June 2025, Singpass login is required to access the digital service on
LTA’s OneMotoring website for the enquiry of General Licence (Trade Plate)
application status. This is part of our continued efforts to enhance the access
security for vehicle-related digital services.

General Licence applicants can log in to LTA’s OneMotoring website (Digital
Services > Enquire General Licence (Trade Plate) Application Status [Requires
Login]) using Singpass, to access this digital service.

Please bring the contents of this circular to the attention of your members and staff
accordingly.

Thank you.

Youys faithfully
Neu 'Siew Lay (Ms)
Deputy Director

Vehicle Quota & Registration Division
Vehicle Services Group
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