Land Transp or%uthority

10 Sin Ming Drive Singapore 575701

14 February 2024
VRL/04/2024
All Motor Dealers / Importers Ourref | TA/VR&L/V43.054.000
All Electronic Service Agents
All Export Processing Zone Operators
All Scrapyard Operators

Dear Sir / Madam
Goods and Services Tax (GST) Refund for LTA’s Regulatory Fees

Please see the enclosed News Releases by the Ministry of Finance (MOF) and Land
Transport Authority (LTA) on 14 February 2024 on the GST refund for regulatory fees
in Annex A.

LTA will make the refund process as seamless as possible, i.e. for payments made on
the affected fees since 1 January 2019, there is no need for eligible recipients to apply
to LTA for the refunds. LTA will credit refunds to eligible recipients with bank accounts
registered with LTA or valid PayNow (NRIC/UEN/FIN) accounts from 1 March to 30
June 2024. Upon successful crediting of the refunds, LTA will notify recipients.

If affected taxpayers do not receive LTA’s notification by 30 June 2024, they can reach
out to the LTA at https://www.lta.gov.sg/feedback from 1 July to 31 December 2024 to
seek a refund.

To protect the public against scams, all LTA notifications will not bear any clickable
links. LTA will also not reach out to the public via phone calls to request any personal
information.

Please bring the contents of this circular to the attention of your members and staff
accordingly. Thank you.

Yours faithfully

O

Candice Yeo (Ms)

Deputy Director

Vehicle Licensing Division
Vehicle Services Group


https://www.lta.gov.sg/feedback
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Annex A
MOEF’s Press Release

Goods and Services Tax (GST) For 18 Government Fees

To Be Refunded

14 Feb 2024

All six agencies involved will begin refunds to taxpayers from March 2024

1. In November 2023, the Ministry of Finaonce [MOF) discovered inconsisiencies in the application of Goods ond
Services Tax {GST) on certain Government fees during on internal review of the GST ireatment on Government fees and
charges. MOF concluded the reviews in Jonuary 2024 and found that 18 fees ocross six agencies were wrongly charged

with GST.

2. In general, GST would ba charged on sarvices randerad by Government agencizs, for exampls, feas for the use
of public speris facilities or rental fees for hawker stalls and exhibition spaces. However, GST should nel be charged on

services which are regulatory in nature.

3. The 18 fees were initiclly deemed by agencies to be processing fees, but on review, were found to be regulatory
in nature, For example, an agency had chorged GST on the opplication fee for a licence, but hed not chorged GST on
the licenca itself. The correct freatment should be to not charge GST on both the cpplication fee and the licence fae.

4. MOF and the six cgencies apelegise for the erronscus charging of GST. All agencias have token immediate steps

to csase the charging of GST eon the offected fees frem today.

5.  The 18 fess apply to both individuals and businesses. They include GST-registered entities vho would have

cloimed the GST paid out as input tax previously in the course of their business, and so would not be impocted. But
individuals ond non-GST regisiered eniities ore not able to cloim input tax. The amount of wrongly charged GST for
this group is estimated ic be obout $1.3 mil per yeor. The vest maojonity of the transactions involve GST of $5 or less

per fransaction. Please refer to Annex A for o list of the 18 fees.

6.  The Govarnment will rafund these taxpayers ihe GST charged for the fees. We will maks the refund process oz
seamless as possible. From March 2024, the agencies will reach out fo the affected taxpayers and refund, with interest,
the GST that had been paid based on available records. All GST-registered enlilies are required by law o keep records
for up 1o 5 years. The agencies will therefore have a record of the laxpayers who fransacted wathin the last five years
(1.e. since 1 Januory 2019). Beyond the S-year penod, cgencies will make proactive refunds where records cre
ovailable. If affected taxpoyers are not contacted by agencies by 30 June 2024, they can reach out o the agencies to

seck o refund. Please refer io Annex B for the ogencies’ contact infermation.

7. The current approoch 1z for government ogencies to ossess ond deode whether or not to impose GST on their
feez bozed on broad principles and guidelines zat out by MOFE There are more than 53000 government faes and
charges, and this approach con result in mistakes by agencies — be i fo wrongly charge G357, or even to miss oul on
applying G3T. To minimise the risk of such emrrors in the future, MOF will make legislative amendments to the GST Ach

fo clarify the freatment of GST for such fees, and to prescribe o list of regulatory fees where GST should not be

chorged.

8. The Government 1z commifled lo uphalding high standards of gevernance and integrity. ‘We canfinually review
our processes and systems, and highten thern where necessory. Where arrors are dizcoverad, we foke immediote achicn
fo reciify them.

lzzued by:

Ministry of Finance
Singopore

14 February 2024



Annex A: 18 Fees with GST Wrongly Charged
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= Agency Fee Descriplion of les GST charged per
| transaction
1]]
1 | Counal far Estate Agencias | Applicaton fae lor Estate Agent Applicaton fre for the grant or renewal of E5A lionnoe
[EA) licence
¢ 2 | Coundl For Estale Applicntion fee lor Real Estmte Application fee for the grant ar rencwal of RES moistration 150
Eencies Salasparsan (RES) ragesration
| 3 | Housing & Development | Admenesirative fees lor renting oul MLA =1
| Baard | of HDB flat or badrocem
| & | Housing & Developmant Admerestrats fees lor compulsary | NUA 15
Baard acquisition (CA) of llan
. & | Lard Transpart Autharihy Class 2 Bus Senvica Licanos Fee paid by bus operators with the Class 7 Bus Senvice .70
| Amendmant Fes Licences o apply to amend the aparaing schedules of thair bus
services
| & | Land Transpan Autharity Cararsan Fea [from Privass Hie | HUA 210
Car Dmyar's Viocational Lizenca to
Taxi Drver Voeatianal Licence)
. ¢ | Land Transparl Autharity Export Processng Lone Eniry Fee payable upon aniny ol A dereqistered vehicls mio the EPL 250
[ERT) Fra Inw siorage pending @xpart
{8 | Lard Transport Autharmy | Applicabon Fee [Autmnamais Application fae toundenake & al or use ol automatad vehice EEL]
| ehicle Authorisabon) technalegy o autanamaus vehicla on public roads.
O [ Lard Transpart Autharity Applicabon Fee (Kasp Fee payable fo emplace o vehic inta e Keeping Schems J2T0
dereqisierad! unregstared vehicles)
| |
SN Agency Fea Description of fea GST charged par
fransaction
10 | Land Transport Authonty Applhicaton Fes (Lhange garage Fee payable to change garage address of & vehicle under tha 1edn
addrass of Keeping Schema Keaping Schema
ehicles)
11 | Land Transpart Suthosity Applicaton Fee (Saecal Purposs Fre payahble to apply lor a spedal purpase licence touse & .10
Licenca) wehich for resaarch and dovelopmeant o special events an
public roads.
12| Land Transporl Suthoaty | Apphcabon Fes (Thange of Velude | Fee payalie o apply foe LTA'S apprey al to make majod EE]
Paiticulass Beguirmg LTA's madicatons o a iegabened vehicle [e.g. change al enire,
approval) change of ransmission, comversion of be-luel [petol-compeessed
nalural gas) o pebol sehicle)
13 |Land Transporl Authority Apphcation and Extension Fees Fee payablz 1o apply Tar LTA's approval for afleimankel v ehiclz 15
[Mehide Accessory Appraval) acorssnimes (swch as exhawst and lighling systom) as a pres
approved vehicle acoessones ta be nstaked on specle: v ehucla
make(=] and models).
14 [ Difce of e Puliic FApphcation Tee Tor regisiration lor Fee lor an applicabon io regisler a5 a professonal deputy unbder 36
Guardian, Mnisiry of Sodal | Professonal Doputios the Prolessional Deputics Scheme
anil Family Development
15 | Offiza of the Public Lasting Power of Attornay (LFA) Applicasian fee o repster an LPA 0 Form 1 and in Farm 2 Lo
Guardian, Ministry ol Social | application lee
and Family Davelepmant
I | Singapere Food Agency Apphcaton Tee for icenos 1o Thiz cavers lees lar Biree bypes of eslablishments: 13
operale a food processing [a) tond processing establ=hment
establihment [b) Coldslore
[€] Slaughlshouss
17 | Usban Redeweloprent Procesairyg les lor Develapmant NA. Wariahle, majonty
Auiharty Apphication o ohtam plannmg ol G5T amounis
permizsion o carry oul rangge Irom 10-
derslopment warks 1500
1B | Uvban Redevelopment Privonssirg [ea [ar ladgment ef WA Variahle, amauni=
Aullsity dacisments as authorisation o cary rarge lroem 10-34
wul dewelopmenl works
Arnex B: Contact Inform ation af the § agencies
Agency Contact Hotline Contact Email
Caouncil for Estate Agencies TB00-EA3-7555 Oinlna anquiry via CEA's website [hapsfeww.cea.gov sgfaceasTeedback-
managemant]
Haoumng & Development Board 1EG0-H46-6312 Onine enquiry via HOS InlaWEB: hitpsfgo.gov_sghdb-gst-refund
Cand Transport Authorsy L] b e It g ov e dbacs
Singapore Food Agency GE0S 2871 Wia SFA's onling feadback farm at htps e sfa. gav spifeedback ar via Live
Chat at bipsSgo pav splslachal
Oitice of the Public Geardian, Mmstry of | 1800-226-6252 enguiryidpubleguardiangor_sg
Social and Family Development
\hban Raderelopment Authornity 6307 BRE0 Ornine fardback and enquey via URA websta
hitps:ifevarw uragov splesdbackVeb
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LTA’s Press Release

Land Transport Authoricy
: Wheo'We Are Upcoming Projects Gatting Around Industry & Innavations
Wi e Your World ‘Mﬁﬂ Hﬁ- P FE B 24
—_—
Hame » Mews Facm » CRT Refunds far Mirs Regalatory Fees

GST Refunds for Nine Regulatory Fees
Mews Feleases 14 Meb 2024 LTA feas GST refund

Az pnnounced by tha Minlstry of Finance, the Land Trarsport Authoriy (LTADwIll be refunaing the Goods and Scrdoss Tae [(G5T) charged for nine foos
that arc regulatory In naturs for payments made within the last frec voars since 1 Januany 2015, These foes, for which GST should not be charged, arcna
lonEer charged G5T.

20 TheGST refund proczss will be carrles ouk prograssively frem L March to 30 Jene 2024, The amaunt of wrongly charged GET to be rafurdsd is
estimated to be about 512,000 par yaan The smcunt wrangly charged from 1 Janvary 201% 12 13 February 2024 will autamatlcally be rafundad,

3, Thenine fecs Include applicatlon foes for major mocificatdons of cxisting vehicles, such az crgine and tranemizslen changes (manusl 1o sutematlc and
oo warsal or thecorverslon of bl fusl (petral compresscd nateal gas! oo petrolvealcles, Cthors Include the application foo for an sxbsting Private Hine Car
O lvzrs Vocatlonal Lisence holder somwarting to a Taxl Driver Yocatlonal Licenoe Pleasc refor to Annes A for detalbs on the nine foos

2, 1 Ta will rradic refurds, rmanging fram 50.70 to $42.70 per transactinn, to sligible recipients with bank acoounts reglstered with 1 TA orwalid Paybdow
TMRIC/FIN/UEMN} accounts, Lpon seecessful crediting of the refunds, LTA will notify recipiznes through o-notification and SRS, or hardoepy letoers, Far
reciplernts far whom L TA does rot hawe hank acoouns Infarmatian, o whiere the infarmation Is net updated, L TA will netify recipionts to upsane their bank
account getails via the OnoMotoring winbsite orto register their FayMow (MRICSFIRAUEN] account at their hank: and inform LTA,

3. Topratect the public against scams, 21l 1 TA natfications wil | nat hear any clizkabls links | TA will alsa rot reach aot tothe poblic via phone calls ta
request any personal informatior.

el goespfeedbnes o call the LTA hotline at 62235-3382.

6. For publicoueries on LTA's GET refunds, pleass condact LTS at hitpe

B List T e cipients
donex B Freguently Ssked Questions
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Regulaions 2016, bus operators 1ssusd with the Glass 2
Bus Service Lcences mustmake an application Lo LTA
amend the operating schedules of their ous serices. Ates
15 pald 1o LTA to assess and 550 the revised apsrating
sthedule vpon 2pproval of he application.

ra

ANNEX A
List of LTA Fees and Recipients
HNo. [LTA tees Description of | Average GST | Refund process
reciplents charged (5]
per
ransaction’
1 Class 2 Bus Service Licence Amendment Fee Frivate and 070 1. Refund via bank account
pubilic bus ragisterad With LTA or Payh o-
Under the Bus Senvices Industny (Bus Service Licence) aperatars HRICILUERNFIN

= LTA Wil ity these parties
[via 505 and e-notiicalion on
Cnekatonng web portal ar
hardeopy letters| once refund
15 successhul,

IT refund /5 unsuccessrul, LTA will
natify the eligible recigiants to:

»  Update thair refund Dank
account detalls via Singpass
lagin al LTA s Qnetatoring
waky poaal
(e onamotaring tagav.sg
» Digital Services » Update
Crynar Pl ars by
LTAlAgssel Owner (Raquires
loginy ar

«  Register for Paytow-
MRICUERNFIN and inform
LTA

T Thixia an evsiege figure as el fressnetion mey bivve 2odhgle spplicstionn end Sfferent G8T applisd - 7% from 2009 10 2027 and 5% a0 2025

Pege 1 of 3
3. Once refund £2nk accaunt is
updats®LTa 15 infarmed that
Pant o KRICJUERSFIN has been
registered, LTA will credt the
refuna and notity thass parti2s
[wia S5, e-nolification an
Cmekdatonng wat poal o
hardeagey [&ersh.
2 Conversion Fee (from Private Hire Car Driver's Individuzlz E20 1. Refund i Payt ow-HRIC
Vocational Licence to Taxi Driver Vocational Licence) [Wocational
Licence Halders)
A Private Hire Car Driver's Yocalional Licence [PDVL) F LTAwill nomfy these pames (a3
holder is anby licensed ta drve private hes cars whils a Tas nardcapy letters ar emaip once
Driwers Wocational Licence {TOWL) holder 15 Fcengad to refundad is successtul.
drive oth @ Laxi and @ pivale hire car. In Marsh 2022, LTA
intraduc =4 the optian for exisbng FOVL halders to convert 3. It refund is unsuccasshl, LTA will
thelr POVL Inte @ TOWVL by paying an adminigiratve fze for natsty the ehgila recipients to
the carmeersion and fullilling the carersion requrements. reqister for Payf oe- NRIC and
infoam LTA.
4. 0nes LTA ks informead hat
Fayt oy HRICIERSFIN has been
reqistered, LTA will credf the
refuna and natity tha reciplants
{wi@ emall or hardoapy 1eters)
3 Export Processing Zone Entry (EFZ) Fee Businesses [EPL | $2.40 1. Refund via bank account
Cipgrators} registered with LTA ar Payhlow-
Fee payable upon entry of a deregistered vehicle inta the NRICUEHSIN.
EFZ tar starage pending expart
4 Applicatien Fee (Autonaemous Wehicle Authons atien) BUEINESEES Fran
[Research and LT will motity these pamies [via
Fes payable upan spplication to undertake tnal aruse af Dewvelopment ShS and e-nabification an
autamated vehlcle techmalogy ar avtanoeaus vehicls an campaniag) Cinedatoring web pomal o

public rosds.

Tapelofd
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vehicle accessaries (such as exhawst and lighting sy stem}
&% @ pre-apprinded wenicls accessones 1o be instalizd an
specific wehicle make(s) and model(s).

Application Fee (Keep deregisterediunregistered INAVdUAlS and | 542 70
vehicles) businesses

| Fee payable o emplace 3 vehicle into the Keeping Scheme. Fr
Applicanon Fee (GChange garage address of Keeping F12.20
Scheme Vehicles)
Fee payvable to changs garage addwess of a vehlelg under
the Keeping Scheme.
Application Fee (Special Purpose Licence] GUSINE5565 32090

[Matar dealers ¢
Fee payable ta apply tar a special purpose llcence tawse a | Reseanch &
vehicle for research and developmeant o special events on | Development
Duilic ro@ds. carmpanies
Application Fes (Change of Vehicle Particulars Incividuals, 44D
Requinng LTA's approval) busmiessss
Fee payable ta apply far LTA's appraval to make major
madificalions W a registered vehicle (&.9. changs of engine,
change of ransmissian, comvarsion af bi-fuel {patral
compressed natural gas) to petral vehicle)
Application and Extension Fees {Vehicle Accessory Businesses E13
Approval) [Manufacturer or
Autnonsed

Fee pavable 1 apoly for LTA's appraval for aftsmrnarkst Dealars)

1

nardnopey I2ers) ance refunid 15
successiul

If refund is unsuccessiul, LTA will

nalify the eligible recipients o

= Lpdats their bank account
dztalls via Singpass lgn at
LTAs Cneklatonng web poral
(W arsmotorng.te.qov .50
= Digital Services = Update
Qwner Pammicuars Dy
LTAfSs et Owner (Requires
lagir}),

o Reqister for Payhlow-
MRICUEMFIM and infomm
LTA

Onece Dank account details ane

updated or LTA % infarmed hat

Payhow HRICAEMNIFIN has been

registered, LTA will credit the

refund and natafy the recipients

{via 5MS, e-nabhcahan on

OmeMatoring web portal or

hardcapy lettars).

Fape Fol 3




Land Transport%&uthority

ANNEX B
Frequently Asked Questions

1. How can | check or Kknow if | should be receiving a refund?

ou should first check if you had paid any of the nine fees or charges that are listed. If you have
not paid any of these fees or charges, you are not affected by this refund.

If you have paid one ar more of the fees and charges listad within the last five years, LTA will be
refunding you the amount of GST (i.e. not the entire fee) that was wrongly charged from 1 March
to 30 June 2024.

2. Dol needto write in to LTA to request a refund?

Mo. If you had paid any of the nine fees and charges within the last five years (since 1.Jan 2019),
LTA will have your record and will proceed to refund you autamatically.

3. Dol needte provide LTA with bank account or PayNow infermation?

This is not necessary if yvou already have updated bank account information on record in your
OneMotoring account or if you have already registered your PayNow (MIRC/FIN/UEN). If you are
not sure whether the information Is updated, please login to your OneMotoring account to check
and update the information accardingly.

4. How will LTA be crediting the refund to me?

LTA will credit the amount to your bank account that Is registered with LTA. If you do not have
any registered bank account details with LTA, LTA will seek to credit the funds using PayNow
(NRIC/FIN/UEN). If the refund is successfully credited, LTA will notify you though e-notification
and SMS. In some cases, LTA may also send you a letter.

It the refund transaction is not successful, due to the lack of bank account infarmatian, or where
there is no PayMow account registered, LTA will send you an e-notification and SMS to request
that you provide your bank account details at OneMotaring website or register your PayNow
(MRIC/FIN/UEN) account at your bank and inform LTA at hitps://www Ita.gov.saffeedback. In
some cases, LTA may also sendyou a letter.

In ather words, you will receive one of the following three notifications by end June 2024;
a. Successful credit of the GST refund via GIRO; OR
b. Successful credit of GST refund via PayNow (NRIC/FINJUEN), OR
t. Requestto update refund bank account details at OneMotaring portal or register PayMNow
(MRIC/FIN/UEN) at your bank and inform LTA.

To protectthe public against scams, all LTA notifications will not bear any clickable links. LTA will
also not reach out to the public via phone calls to request any personal infarmation.

5. What should | do if | had paid the fee more than five years ago?
Affected parties who made payment for the nine fees before 1 January 2019 may submit your

claims by contacting LTA at https:/www Ita gav sg/ffeedback from 1 July to 31 Dec 2024 For such
claims, basic documents such as LTA receipts or record of applications would be required.

Page 1 of 2
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6. Why is PayNow-Mobile not accepted for crediting of refunds?

LTA will credit refunds via PayNaow (NRIC/FIN/UEN). NRIC/FIN/UEN is an unchanged praxy
issued by the Government, compared to mobile numbers which may be easily changed. To
ensure that the money is credited to the correct recipient's bank account, only NRIC/FIN/UEN will
be accepted as the proxy for governmeant benefits via PayNow.

Eligible parties who have linked their NRIC/FINJUEN to PayNow with a PayNow-GIRO-
participating bank will receive the refunds in this bank account,

Members of public who wish ta find out more may cantact LTA at hitps.//www Ita gov.safeedback
ar call the LTA hotline at 6225-5582 .

7. Based onthe affected fees, | am supposed to receive a refund but have not done so by
30 June, What should | do?

Y'ou should first check if wou had paid any of the nine fees or charges that are listed. If you have
nat paid any of these fees or charges, you are not affected by this refund

LTA will progressively refund eligible recipients by 30 June. If wou are supposed to receive a
refund, but have not received It by 30 June 2024, you can contact LTA at
hitps: /hwww Ita.gov sagfeedback or call the LTA hatline at 6225-5582,
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Distribution List

1. President
Motor Traders Association of Singapore
(Email: admin@mta.org.sg)

2. President
Automobile Importer & Exporter Association, Singapore
(Email: lynnyeo@aiea.org.sg)

3. President
Singapore Vehicle Traders Association
(Email: eugene@svta.com.sg)

4. President
Singapore Motor Cycle Trade Association
(Email: mail@smcta.org.sg)

5. President
Automobile Association of Singapore
(Email: aasmail@aas.com.sg)

6. Chairman
Hire Purchase, Finance and Leasing Association of Singapore
(Email: chanhl@hpflas.org.sg)

7. LTA-appointed Export Processing Zone (EPZ) and Scrapyard Operators

8. LTA-Authorised Inspection Centres



