
 
10 Sin Ming Drive Singapore 575701 

 

 

14 February 2024 

         VRL/04/2024 

All Motor Dealers / Importers 

All Electronic Service Agents 

All Export Processing Zone Operators 

All Scrapyard Operators 

 

Our ref LTA/VR&L/V43.054.000 
  
    

 

Dear Sir / Madam 

 

Goods and Services Tax (GST) Refund for LTA’s Regulatory Fees 

 

Please see the enclosed News Releases by the Ministry of Finance (MOF) and Land 

Transport Authority (LTA) on 14 February 2024 on the GST refund for regulatory fees 

in Annex A.  

 

LTA will make the refund process as seamless as possible, i.e. for payments made on 

the affected fees since 1 January 2019, there is no need for eligible recipients to apply 

to LTA for the refunds. LTA will credit refunds to eligible recipients with bank accounts 

registered with LTA or valid PayNow (NRIC/UEN/FIN) accounts from 1 March to 30 

June 2024. Upon successful crediting of the refunds, LTA will notify recipients.  

 

If affected taxpayers do not receive LTA’s notification by 30 June 2024, they can reach 

out to the LTA at https://www.lta.gov.sg/feedback from 1 July to 31 December 2024 to 

seek a refund.  

 

To protect the public against scams, all LTA notifications will not bear any clickable 

links. LTA will also not reach out to the public via phone calls to request any personal 

information. 

 

Please bring the contents of this circular to the attention of your members and staff 

accordingly. Thank you. 

 

 

Yours faithfully 

 

 

 

Candice Yeo (Ms)  

Deputy Director 

Vehicle Licensing Division 

Vehicle Services Group 

https://www.lta.gov.sg/feedback
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Annex A 
MOF’s Press Release 
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LTA’s Press Release 
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Distribution List 
 

1. President 

 Motor Traders Association of Singapore 

 (Email: admin@mta.org.sg) 

   

2. President 

Automobile Importer & Exporter Association, Singapore 

(Email: lynnyeo@aiea.org.sg) 

 

3. President 

Singapore Vehicle Traders Association 

(Email: eugene@svta.com.sg) 

 

4. President 

 Singapore Motor Cycle Trade Association  

 (Email: mail@smcta.org.sg)  

 

5. President 

 Automobile Association of Singapore 

 (Email: aasmail@aas.com.sg) 

 

6. Chairman 

Hire Purchase, Finance and Leasing Association of Singapore 

(Email: chanhl@hpflas.org.sg) 

 

7. LTA-appointed Export Processing Zone (EPZ) and Scrapyard Operators 

 

8. LTA-Authorised Inspection Centres 


