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User Guide: New Vehicle Registration

ESA Dashboard

You will see:

1. Selection of 
Customised column
• Only up to 7 columns can be 

displayed, at one time

2. Selection of records for 
deletion
• Up to only 5 records can be 

deleted, at one time
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User Guide: New Vehicle Registration

ESA Dashboard

You will see: 

1. Search function

2. Register New Vehicle 

3. Filtering of 
applications by status

4. Export all records 
function

5. Delete application(s) 
function

6. Customise columns

7. Column headers

1

3

2

4 5 6

7

3



Register Vehicle
A guide to…

ESA Amend/Recall New Application

ESA Create/Submit New Application

ESA Dashboard

4



User Guide: New Vehicle Registration

ESA Create/Submit New Application

You will see:
• Register New 

Vehicle function
• Please provide all 

the relevant 
details in the 
application
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User Guide: New Vehicle Registration

ESA Create/Submit New Application

You can:

• Create a vehicle registration (with retention and 
replacement of vehicle registration number)
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User Guide: New Vehicle Registration

ESA Create/Submit New Application

You can:

• Create a vehicle registration [with retention and 
replacement of Vehicle Registration 
Number(VRN)]

• You will be able to choose from 3 options when 
deciding the VRN for the new registration

1. The vehicle will be registered using a system 
generated vehicle number

2. The new vehicle will be registered using a 
vehicle number that will be retained from an 
existing vehicle. ESA will be able to replace 
the existing vehicle’s VRN with either a 
system-assigned number or bid/retained 
number.

3. This new vehicle will be registered using a 
retained or bid number under buyer's name. 7
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User Guide: New Vehicle Registration

ESA Amend/Recall New Application
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• Select an application 
you would like to recall

1. Pending TCOE 
Owner’s Acceptance 
of Transfer

2. Pending Buyer’s 
Authorisation

3. Pending Payment
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User Guide: New Vehicle Registration

ESA Amend/Recall New Application
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You can: 

Recall an application

(At any stage of the 
application, prior to 
confirmation of payment)

• Pending TCOE Owner’s 
Acceptance of Transfer

• Pending Buyer’s 
Authorisation

• Pending Payment
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User Guide: New Vehicle Registration

ESA Amend/Recall New Application

Upon successful recall, 
the status of the 
application will be 
turned to “Lapsed 
Application” status.

You can make further 
amendment to the 
details by clicking on the 
same application and 
resubmit it.
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