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8 July 2021
Ourref  VRL/10/2021
_ LTA/VR&L/V43.013.000
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All Electronic Service Agents DID Fax 65535329

Dear Sir/Madam

One-Year Road Tax Rebate for Petrol and Petrol-Hybrid Vehicles — Completion
of System Changes

Please refer to our press releases and circulars (Ref: VRL/04/2021 and
VRL/05/2021) dated 16 February and 24 February 2021 on the one-year road tax rebate
for petrol and petrol-hybrid vehicles, for the period from 1 August 2021 to 31 July 2022,
to ease the transition towards higher petrol duties.

2. LTA has completed the necessary system changes to effect the revised road tax
rates from the policy commencement date (i.e., 1 August 2021). To roll out the system
changes, the LTALink system will be unavailable from 9pm on 10 July 2021
(Saturday) to 6am on 11 July 2021 (Sunday).

3. As LTA will require some time to complete the updating of system records
progressively on 11 July 2021, some vehicles may not be able to perform road tax
renewals, lay-up applications or other road tax-related transactions on 11 July 2021.
Affected vehicle owners may try to perform these transactions again later in the day or
after 11pm.

4, From 11 July 2021, vehicle owners will be able to renew their road tax based on
the revised rates for the licensing period beyond 1 August 2021.

Excess Road Tax Paid

5. Prior to 11 July 2021, some vehicle owners may have paid road tax for the
licensing period beyond 1 August 2021 based on the current road tax rates. Any excess
road tax paid will be automatically used to offset the road tax payable at the next
renewal. If the vehicle is permanently transferred before the next road tax renewal, any
excess amount paid will be used to offset the transfer fee payable, and the remaining
excess amount paid will be transferred along with the vehicle to the new registered
owner.
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6. Vehicle owners may check if they had paid excess road tax via
www.onemotoring.lta.gov.sg (Digital Services > Enquire Road Tax Payable/
Prerequisite(s) To Fulfil) from 11 July 2021.

7. Please bring the contents of this circular to the attention of your members and
staff accordingly. For enquiries, please contact us via www.lta.gov.sg/feedback. Thank
you.

Yours faithfully

O

Candice Yeo (Ms)

Deputy Director

Vehicle Licensing Division
Vehicle Services Group


http://www.onemotoring.lta.gov.sg/
http://www.lta.gov.sg/feedback
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