Land Transpor%uthority

10 Sin Ming Drive Singapore 575701
Tel: 1800-CALL LTA (1800-2255582) Fax: (65) 6553 5329

29 April 2020

VRL/23/2020
Road Tax Collection Centres - Our ref LTA/VR&L/V43.046.004
Authorised Inspection Centres Your ref
Attn: VICOM, JIC, STAI DID Fax 65535329
Dear Sir/Madam

Limited Road Tax Renewal Services at Road Tax Collection Centres (RTCCs) —
Authorised Inspection Centres (AICs)

With the extension of the circuit breaker period until 1 June 2020 (inclusive), the LTA
will be making adjustments as announced in the attached LTA News Release of 29 April
2020, “ERP Charging and COE Bidding Continue to be Suspended During Extended
Circuit Breaker Measures”.

AICs will remain open to facilitate vehicle inspections of goods vehicles, buses, taxis,
Private Hire Cars and motorcycles during such period. As such, AICs may continue to
perform road tax renewal services to these vehicle owners during this period if it is
coupled with vehicle inspection.

For road tax renewal services of private cars whose periodic vehicle inspection has been
deferred during this period, please advise the vehicle owners to renew their road tax
through one of the following channels:

e Internet (via http://www.onemotoring.com.sg), where the service is available daily
from 1 a.m. to midnight;

e AXS Stations / AXS e-Station / AXS m-Station, where the service is available
daily from 1 a.m. to midnight;

e GIRO, if the vehicle owner has already made the necessary arrangements with
LTA and his bank.

AICs are to immediately contact LTA’s personnel in Annex A for any incorrect road tax
renewals. LTA will assess requests to cancel road tax renewal on a case-by-case basis.
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Please bring the contents of this circular to the attention of your staff immediately.
Thank you.

Yours sincerely
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Candice Yeo

Deputy Director
Vehicle Licensing
Vehicle Services Group



Annex A

Contact Information of LTA Personnel for Road Tax Matters During Operation
Hours: (Mon to Thurs: 8am to 5.30pm, Fri: 8am to Spm, Sat: 8am to 12pm)

Contact Contact Number

Ms Kyris Koh 6553 6370
Ms Sathiyani 6553 5255




News REIease Land Transport Authority

Ma.1 Hampshire Road Singapore 219428
waw ta.gov.5q

Date of Issue: 29 Apnl 2020

ERP CHARGING AND COE BIDDING CONTINUE TO BE SUSPENDED
DURING EXTENDED CIRCUIT EREAKER MEASURES
Vehicle services remain available online

With the extension of the circuit breaker period by four weeks until 1 June 2020
o reduce the fransmission of COVID-19, the Land Transport Authority (LTA) will be
making the following adjusiments.

Electronic Road Pricing (ERP)

2 LTA had earlier suspended ERP charging with effect from 6 April 2020, in view
of the elevated set of safe distancing measures implemented during the circuit breaker
period, which was expected to result in a significant reduction in traffic volume.

3 LTA will continue to suspend ERP charging at all gantries in view of the
extended circult breaker measures. We will resume the charging of ERP when the
extended circuit breaker measures are lified.

COE Bidding and Renewal

4 COE bidding exercises in the month of May will continue to be suspended
during the extended circuit breaker penod. Dealers may use their existing stock of
Temporary COEs (TCOEs) to register new vehicles. All existing and unused TCOEs
which expire on or after 7 April 2020 will have their validity automatically extended by
three months.

5 For owners renewing the COEs for their existing vehicles, the Prevailing Quota
Premium (PQF) will be based on the average of the Quota Premium (CQIF) for the [atest
three months in which bidding was conducted. Due to the suspension of bidding in the
months of April and May, the PQP for May and June 2020 will be based on the average
of the QF for the bidding exercises conducted in January, February and March 2020.

6 LTA will update on subsequent hidding exercises.

Vehicle-Related Services

T In line with the approach for all Government services during the circuit breaker,
counter senvices at LTA's Customer Senvice Cenire and e-Lobbies at Sin Ming Drive
will continue to be suspended until 1 June 2020. LTA's vehicle services remain
accassible to the public via the OneMotoring website (www onemotoring.com.sag).

a We will also continue to support vehicle owners with the following adjustments:
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Periodic vehicle inspection deadline for private cars will he extended by 6
months for moforists whose periodic car inspection is due within the circuit
breaker period or within three weeks from the end of the circuit breaker period
(i.e. between 2 June and 21 June 2020, both dates inclusive). To facilitate
continued usage of the cars, LTA will allow the road tax for such private cars to
he renewed for six months if they have valid insurance coverage.

Goods vehicles, buses, taxis, private hire cars, and motorcycles will still be
required to go for periodic inspeciions as scheduled, and Authorised Inspection
Centres will remain open to facilitate these inspections.

Seal inspection for Off-Peak Cars (OPCs) will be waived for OPCs whose
road tax due date falls within the circuit breaker period or within three weeks
from the end of the circuit breaker period (1.e. between 2 June and 21 June 2020,
hoth dates inclusive).

Disposal of deregistered vehicles — As all LTA-authorised scrapyards and
Export Processing Zones, and other vehicle exporters will not be in operation
during the circuit breaker period, owners who dereqgister their vehicles, or whose
one-month disposal deadline falls within this period will be given an additional
two months to dispose of their vehicles. On top of this, owners whose disposal
deadline falls within cne month from the end of the circuit breaker perod {i.e.
hetween 2 June and 2 July 2020, both dates inclusive) will be given a further
one-month extension fo dispose of their vehicles.

Reqistration of replacement vehicle under the Early Turnover Scheme
[ETS) — Owners of ETS-eligible commercial vehicles who deregister their
vehicles, or whose one-month deadline for regisiration of a replacement vehicle
falls within the circuit breaker pericd will be given an additional two maonths o
register a replacement vehicle under ETS. On top of this, owners whose
deadline for registering a replacement vehicle falls within one month from the
end of the circuit breaker period (i.e. between 2 June and 2 July 2020, both
dates inclusive) will be given a further one-month extension to register a
replacement vehicle.

Vehicle owners are still required to ensure their vehicles have valid road tax and

motor insurance coverage. Heavy wvehicle owners who require a YVehicle Parking
Certificate (VPC) may submit their VPC applications to LTA-DBC_Registry@lta.gov.sg.




