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Road Tax Collection Centres - 

Authorised Inspection Centres 

Attn: VICOM, JIC, STAI 

 

Our ref LTA/VR&L/V43.046.004 
Your ref  
DID  Fax 65535329 

 

Dear Sir/Madam 
 

 

 

Limited Road Tax Renewal Services at Road Tax Collection Centres (RTCCs) – 

Authorised Inspection Centres (AICs) 

 

With the extension of the circuit breaker period until 1 June 2020 (inclusive), the LTA 

will be making adjustments as announced in the attached LTA News Release of 29 April 

2020, “ERP Charging and COE Bidding Continue to be Suspended During Extended 

Circuit Breaker Measures”. 

 

AICs will remain open to facilitate vehicle inspections of goods vehicles, buses, taxis, 

Private Hire Cars and motorcycles during such period. As such, AICs may continue to 

perform road tax renewal services to these vehicle owners during this period if it is 

coupled with vehicle inspection. 

 

For road tax renewal services of private cars whose periodic vehicle inspection has been 

deferred during this period, please advise the vehicle owners to renew their road tax 

through one of the following channels: 

 

• Internet (via http://www.onemotoring.com.sg), where the service is available daily 

from 1 a.m. to midnight; 

• AXS Stations / AXS e-Station / AXS m-Station, where the service is available 

daily from 1 a.m. to midnight; 

• GIRO, if the vehicle owner has already made the necessary arrangements with 

LTA and his bank. 

 

AICs are to immediately contact LTA’s personnel in Annex A for any incorrect road tax 

renewals. LTA will assess requests to cancel road tax renewal on a case-by-case basis. 
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Please bring the contents of this circular to the attention of your staff immediately. 

Thank you. 

 

 

Yours sincerely 

 
Candice Yeo 

Deputy Director 

Vehicle Licensing  

Vehicle Services Group 
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Annex A 

 

Contact Information of LTA Personnel for Road Tax Matters During Operation 

Hours: (Mon to Thurs: 8am to 5.30pm, Fri: 8am to 5pm, Sat:  8am to 12pm) 

 

Contact Contact Number 

Ms Kyris Koh 6553 6370 

Ms Sathiyani 6553 5255 

 



 4



 5

 

 
 

 


