Land Transpor%uthority

10 Sin Ming Drive Singapore 575701
www.lta.gov.sg

25 Oct 2019
All Road Tax Collection Centres Ourref  VRIL/19/2019
Your ref
Tel Fax 6553 5329

Dear Sir/Madam
Checking of Motor Insurance Coverage for Road Tax Renewals

With effect from 26 October 2019, Road Tax Collection Centres (RTCCs) may verify the
validity of motor insurance coverage against electronic copy of motor insurance
certificates/cover notes or original hardcopy insurance certificates when processing road tax
renewals. This will bring about greater convenience for vehicle owners who purchase motor

insurance online.
You may refer to Annex A for the latest Insurance Company Codes for more details.
If you have any enquiries, please contact any of our staff in Annex B.

Please bring the contents of this circular to the attention of your staff accordingly. Thank you.

Yours faithfully

Candice Yeo (Ms)

Deputy Director

Vehicle Licensing Division
Vehicle Services Group
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Annex A

Insurance Company Codes as at 22 October 2019
Name of Company Code | Issue Printed Fax Electronic

Cover copies copies Insurance

Note from accepted? | Certificate

email accepted?
accepted?

Chubb Insurance Singapore Limited Al3 Yes Yes Yes Yes
AIG Asia Pacific Insurance Pte Ltd A04 Yes Yes Yes Yes
Aviva Ltd Al4 No Yes Yes Yes
AXA Insurance P/L Al2 Yes Yes Yes Yes
éAillI]Zl“:l;O?:)I?f;“(cfzrporate & Specialty SE | Al7 Yes Yes Ve Yes
Allied World Assurance Company, Ltd AlS Yes Yes Yes Yes
(Singapore Branch)
Auto & General Insurance(Singapore) Al6 No Yes Yes Yes
Pte. Limited
China Taiping Insurance (Singapore) Pte | COl Yes Yes Yes Yes
Ltd
Liberty Insurance P/L C05 Yes Yes Yes Yes
Direct Asia Insurance (S) Pte Ltd DO1 No Yes Yes Yes
ECICS Limited E06 Yes Yes Yes Yes
EQ Insurance Co Ltd E04 Yes Yes Yes Yes
ERGO Insurance Pte Ltd NO3 Yes Yes Yes Yes
Etiga Insurance Berhad E05 Yes Yes Yes Yes
MS First Capital Insurance Ltd FO3 | Yes (For Yes Yes Yes

transfer

purposes

only)

FWD Singapore Pte. Ltd. F0O4 Yes Yes Yes Yes
Great American Insurance Company GO03 Yes Yes Yes Yes
Great Eastern General Insurance Limited | ©03 No Yes Yes Yes
HL Assurance Pte Litd HO3 No Yes Yes Yes
India International Insurance P/L 105 Yes Yes Yes Yes
Lonpac Insurance Bhd L06 Yes Yes Yes Yes
MSIG Insurance (S) P/L 101 Yes Yes Yes Yes
NTUC Income Ins Co-Op Ltd N12 Yes Yes Yes Yes
QBE Ins Singapore Qo1 Yes Yes Yes Yes
Sompo Insurance Singapore Pte. Ltd. S10 Yes Yes Yes Yes
Tokio Marine Insurance S Ltd A06 Yes Yes Yes Yes
United Overseas Insurance Ltd uo6 Yes Yes Yes Yes
Zurich Insurance Co Z03 Yes Yes Yes Yes




Land Transp ort%%uthority

Contact information of LTA personnel for road tax matters

During working hours (Mon to Fri: 8am to 5.30pm, Sat: 8am to 12 pm)

Annex B

Name Contact
1 | Ms Sathiyavani 6553 5255
2 | Ms Kyris Koh 6553 6370
3 | Mr Wong Ai Kiat 6553 6411
4 | Mr Chua Wei Wen 6553 5785
5 | Ms Tang Wai Han 6553 5490
6 | Mr Kash Loh 6553 5208




