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User Guide: Transfer TCOE

Apply to transfer TCOE

This service is for the current owner to initiate a request to transfer 
TCOE to a new owner.

a) Access via 
ONE.MOTORING portal;

b) Click on                       .



User Guide: Transfer TCOE

Apply to transfer TCOE

a) Login through SingPass;

b) Enter your SingPass ID 
and Password;

c) Click on                  .

ONE.MOTORING Portal SingPass



User Guide: Transfer TCOE

Apply to transfer TCOE

a) Enter OTP details;

b) Click on                     .      

ONE.MOTORING Portal SingPass

4321

16



User Guide: Transfer TCOE

Apply to transfer TCOE

a) Click on                         for 
the TCOE(s) available for 
transfer. 

ONE.MOTORING Portal SingPassOwner’s Dashboard

XXXXXXXXXXXXX

31 Dec 2018



User Guide: Transfer TCOE

Apply to transfer TCOE

Step 1.

a) Select the TCOE No.;

b) Mobile No. displayed will 
be used for receiving SMS 
alerts for digital 
transactions;

c) Click       if you agree to all 
the given terms & 
conditions;

d) Click on                 .

XXXXXXXXXXXXX

9876543287654321



User Guide: Transfer TCOE

Apply to transfer TCOE

Step 2.

Enter next owner’s details:

a) Click      to select ID Type;

b) Enter ID;

c) Enter Name;

d) Enter Mobile No.;

e) Click on                    .

2017XXXXXXXXXXX

98765432

$57,000.00



User Guide: Transfer TCOE

Apply to transfer TCOE

Step 3.

a) To confirm transfer of 
TCOE;

b) Click on                   .

2017XXXXXXXXXXX

98765432

S1234567A

87654321



User Guide: Transfer TCOE

Apply to transfer TCOE

Step 4.

a) Click on                    ; 

b) Enter OTP details and 
click on                  to confirm 
the TCOE transfer 
application.

43



User Guide: Transfer TCOE

Apply to transfer TCOE

Step 5.
a) Acknowledgement will be 
displayed.

2017XXXXXXXXXXX

98765432

S1234567A

2018XXXXXXXXXXXXXXXXX

Florence KoS7654321A
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User Guide: Transfer TCOE

Confirm transfer TCOE

a) Access via 
ONE.MOTORING portal;

b) Click on                       .

This service is for the new owner (with existing accounts with LTA) to 
confirm transfer of TCOE initiated by the current owner. 



User Guide: Transfer TCOE

Confirm transfer TCOE

a) Login through SingPass;

b) Enter your SingPass ID 
and Password;

c) Click on                  .

ONE.MOTORING Portal SingPass



User Guide: Transfer TCOE

Confirm transfer TCOE

a) Enter OTP details;

b) Click on                     .      

ONE.MOTORING Portal SingPass

5432

16



User Guide: Transfer TCOE

Confirm transfer TCOE

a) Click on                         to 
confirm TCOE transfer. 

ONE.MOTORING Portal SingPassOwner’s Dashboard

2017XXXXXXXXXX 21 Oct 2018

Ko



User Guide: Transfer TCOE

Confirm transfer TCOE 

Step 1.

a) Select the TCOE No.;

b) Click       if you agree to all 
the given terms & 
conditions;

c) Click on                             .
XXXXXXXXXXXXX



User Guide: Transfer TCOE

Confirm transfer TCOE

Step 2.

To update owner’s details:

a) Enter Building Name (if 
applicable);

b) Click on                       .

S1234567A

98765432BETTY KO

XXXXXX

XXXXXX

XXXXXX

XXXX

XXXXXXXXXXXX

XXXXXXXXXXXX



User Guide: Transfer TCOE

Confirm transfer TCOE

Step 3.

a) To confirm TCOE transfer, 
click on .

2017XXXXXXXXXX

S7654321A

S1234567A

98765432BETTY KO

Florence Ko

XXXXXX

XXXXXX

XXXXXX

XXXXXXXXXXXX

XXXXXXXXXXXX

XXXX



User Guide: Transfer TCOE

Confirm transfer TCOE

Step 4.

a) Click on                     ;

b) Enter OTP details and 
click on                    to 
confirm the TCOE transfer 
application.

43

Review transfer and 
payment details

(3/5)

Enter OTP
(4/5)



User Guide: Transfer TCOE

Confirm transfer TCOE

Step 5.

a) Select payment method;

b) Click                       ;

c) Follow the instructions on 
the screen to complete the 
payment transaction.

2017XXXXXXXXXX

2018XXXXXXXXXXXXXXXX

bettyko@yahoo.com.sg

Review transfer and 
payment details

(3/5)

Make payment
(5/5)



User Guide: Transfer TCOE

Confirm transfer TCOE

Step 5.

a) Transaction completed 
successfully.  Receipt 
generated.

2018XXXXXXXXXXXXXXXX

2017XXXXXXXXXX
2018XXXXXXXXXXXXXXXX

2017XXXXXXXXXX

Review transfer and 
payment details

(3/5)

Make payment
(5/5)


