
Vocational Licence (VL) Cancellation User Guide 
 

 
 
 
 
 
Step 1: Visit GoBusiness (GB) Portal (www.gobusiness.gov.sg ) and login with your SingPass or Login 
ID. 
 

 
 

 
Step 2: Upon successful login, under “Dashboard”, scroll down to “My Licences” and click on “Active” 
in the dashboard. 
 

 
 
Alternatively, you may go to “Licences”, and click “Amend Licences”. 
 

 Things to note: 
1) Please ensure that you have selected to cancel the correct type of VL. Once a VL cancelled, it 
cannot be reinstated. 
2) After your VL is cancelled, if you would like to hold a VL again, you would need to apply afresh.  
 
  
 

http://www.gobusiness.gov.sg/


 
 

 
Step 3: Under “Active Licences” tab, click “Cancel” under “Select Action”. 
 

 
 
 
Step 4: Ensure that you are cancelling the correct VL type. 
 

 
 
 
Step 5: Under “Applicant Detail”, please select your salutation. 
 



 
 
 
Step 6: Click “Application Details” to proceed. 
 

 

 
Step 7: Check on the VL to cancel. 
 



 
 
Step 8: Select the reason for VL cancellation. If “others” is selected, please elaborate on the reason 
for cancellation. Click “Review Form” to proceed. 
 

 
 

 
 
 
Step 9: Review your details provided under “Review Form”. Once done, click on “Declaration”. 
 

 
 

 
Step 10: Read through the declaration. Check on the declaration box and click on “Submit” to 
proceed with VL cancellation. 
 



 
 

 
<<End>> 


