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Vocational Licence (VL) Application User Guide 
- Taxi Driver’s Vocational Licence (TDVL) 

- Private Hire Car Driver’s Vocational Licence (PDVL) 
 

 
 
 
 
 
 
 
 
 
 
Step 1: Visit GoBusiness (GB) Portal (www.gobusiness.gov.sg ) and login with your SingPass or Login 
ID. 

 
 

 
Step 2: Upon successful login, go to “Licences”, and click “Apply Licences”. 
 

 

 Documents to prepare before proceeding with below application 
 
 1) Copy of colored NRIC (front and back) 
 2) Passport-sized photo 
 3) Education certificates to show proof of ability to speak and read basic English 
 - At least a D7 grade or equivalent in English for GCE “O”/”N” Level. OR 
 - At least a Level 3 pass in the Listening, Reading and Speaking modules of the Workplace Literacy and Numeracy 
(WPLN) assessments. (Please visit British Council website to find out how to take the test.) 
 4) Non-refundable application fee of $40 (acceptable mode: credit card/debit card) 

http://www.gobusiness.gov.sg/
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Step 3: Scroll down the list of government agencies and look for “Land Transport Authority”. Click on 
the drop-down list to locate “Apply for Taxi Driver’s Vocational Licence (TDVL)” or “Apply for Private 
Hire Car Driver’s Vocational Licence (PDVL)”. Click “Apply” to proceed. 
 

 

 
**Alternatively, you may use the search function to find Land Transport Authority. Select “Available 
Services”, scroll down to search for TDVL/PDVL and select “Apply” 

 

 

 

 
Step 4: Read the details of TDVL or PDVL. Click “Apply” when ready to proceed. 
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Step 5: You should see the correct type of VL (TDVL/PDVL) you are applying for at the top of this 
page. Please ensure you are applying for the correct VL. From step 6 onwards, the process to apply 
for a TDVL or PDVL is the same. 

 
 
Step 6: Under “General Information” > “Profile”, select I am applying “as an applicant” if you are 
applying for your own VL or “on behalf of applicant” if you are applying on behalf of someone else. 
 
For Self-Application, continue with step 6a. 
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For Application on behalf, continue with step 6b. 
 
 

 
 
Step 6a: <For Self-Application> Under “Applicant Detail”, verify the auto-populated details. Complete 
the remaining fields – “Salutation”, “Email” and “Contact Number”.  To proceed, click “Application 
Details”, then proceed to step 7. 
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Step 6b: <For Application on behalf> Under “Applicant Detail”, fill up all the details of the applicant 
whose VL will be issued to. Under “Filer Detail”, fill up the details of the person applying on behalf. To 
proceed, click “Application Details”, then proceed to step 7. 
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Step 7: Read the General Guidelines for VL Applicants. 
 

 
 
Step 8: Under “Additional Applicant Particulars”, fill up all the mandatory fields.  
Note:  

- For DOB and Driving Licence Issue date, you may enter the dates manually in the following 
format “DD/MM/YYYY”. 

- Applicants are required to hold a valid Class 3/3A Singapore Driving Licence for at least a 
continuous period of one year at the point of application 
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Step 9: Complete your declaration. 
 

 
 
Step 10: 
 
Step 10a: Under “Identification Document”, click on the “cloud” button to upload your identification 
documents (ie. a copy of your colored NRIC – front and back). 
 



8 

 

 
Step 10b: A document link should appear below with a green check message. 
 

 
Step 10c: To complete the upload of document, click on “Add” below. 
 

  
Step 10d: You should see the document successfully uploaded below. 
 

 
 
Step 10e: Repeat steps 10a to 10d for upload of other documents such as passport size photo, 
education certificates and other supporting documents (where required). (**Note: For education 
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certificates retrieved from MySkillsfuture portal, please ensure full name and NRIC are captured in 
your submission.)  
 
 
Step 11: Inputs remarks (if any) 
 

 
 
Step 12: Under “Acknowledgement”, read the declaration message, then check on “Yes” and click 
“Review Form” to proceed. 
 

 
 
 
 

 
Step 13: Review your details provided under “Review Form”. Once done, click on “Declaration”. 
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Step 14: Read through the declaration. Check on the declaration box and click on “Make payment”. 
 

 
 

 
Step 15: Proceed with the on-screen instruction to make payment using a credit card, debit card or 
PayNow QR code. 
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<<End>> 
 


