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From 1 April 2023, you may access the Digital LTA Vocational 
Licence on Singpass app. It is no longer necessary for drivers to 
hold a physical VL card. The Digital LTA VL can be used as an 
official identification document upon request by Authorities and 
is recognised as an official document issued by LTA. There is no 
difference between the Digital LTA VL and the physical card. 

Instructions:

It will take an estimated of 10 to 15mins to complete the card 
replacement process.

You can use: (advisable) 

to access GoBusiness Licensing portal. 

You need to have:

1. Singpass for login via GoBusiness Portal

2. Passport-sized photo with white background

3a. For defaced/damaged vocational licence card, upload the 
photograph of the previous vocational licence card, or

3b. For lost vocational licence, please upload the police report made in 
Singapore stating the loss of vocational licence

2

Computer 
or Laptop

Tablet 
(7 inch 

and 
above)

Smart phone in 
landscape/horizontal 
mode
(5.5 inch and above) 

Desktop mode on your smart phone:

IOS:
1. Launch Browser

2. Click the “aA” icon 
available on the top right 
corner positioned before 
the address bar.

3. Choose “request Desktop 
Website”

Android:
1. Launch Browser

2. Tap for menu 
options

3. Select Desktop site



Step 1: Please visit the GoBusiness Licensing portal for Vocational Licence Card 

Replacement/Issuance

- Website (https://licence1.business.gov.sg/web/frontier/home); or

- Scan the QR code

Step 2: Click on Login button

https://licence1.business.gov.sg/web/frontier/home


Step 3: Login with your Singpass for Individuals or use Login ID.

Step 4: Click “Licence Application”, and then “Amend Existing Licence”.

Step 5: Click on your vocational licence.  If you hold more than one type of vocational 

licence, you can select any one of your licences.



Step 6: Select “Request For Vocational Licence Card”, then key in your Vocational Licence 

No. or Licensee ID (NRIC).

Step 7: Follow the steps to read through the “Terms of Use” before clicking on the checkbox. 

Then click the “Next” button to proceed.



Step 8: Ensure that the personal details reflected are accurate. It is optional to tick on the 

check box for SMS/Email notifications, but it is advisable for user to select to receive 

updates to application status.

Step 9: Select the reason for submitting a card replacement request. If you passed the 

vocational licence test after 1 April 2023 and would like to request for a physical licence

card, select “Issue New Physical Card”. 



Step 10: Follow the instructions to upload the supporting documents and click “submit”.

Step 11: Make payment for the card replacement fee online ($21.80, non-refundable).  

Step 12: You will see an acknowledgement that you have successfully submitted the card 

replacement application. 



You will receive a SMS 
notification once your Vocational 
Licence card replacement 
application has been approved. 

After your card replacement 
application is approved, you will 
receive the vocational licence
card replacement via registered 
mail within 20 working days.

Thank you.
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