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1.

Getting Started

1.1 First-time Users

For buses that are registered under individuals, you will need to log in with Singpass
to use digital services for bus-related transactions on LTA's OneMotoring portal. To apply
for a Singpass account or reset your Singpass password, visit www.singpass.gov.sg.

For buses that are registered under businesses, you will also need to log in with
Singpass. In addition, you will need to be authorised in the Corppass portal by your
administrator account, before you can transact on your business’s behalf. To register for a

Corppass Admin account, visit www.corppass.gov.sg.

1.2 Accessing the OneMotoring Portal

Step 1 : V|S|t P Ao G Aoy Wb
onemotoring.lta.gov.sg

Webpage. Popular
Digital
Services  ManageA

Buying Owning Driving Selling/Deregistering Digital Services

iddi E-BIDDING f
. . :Ied'.’mgko' S ltWX:mI EBS Vehicle Registrgtl;on Numl|
Step 2: Click the login Hios Begiutation ManSeres
Numbers — 2 &6 ‘l :
button on the top right- T —— - 0= .
el T
hand corner of the == -

Ask Jamie @LTA T,

Step 3: For buses that
are registered under

individuals, login with
your Singpass by clicking
the ‘For Individual Users’
button.

Access your dashboard

singpass

For buses that are For Individual Users

For Business Users |

User ID & Password =
LTALINK =»

registered under
businesses, login with
your Singpass by clicking
the ‘For Business Users’
button..

&Llogin | Q

—
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http://www.singpass.gov.sg/
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Upon successful login,
you will be brought to the
Dashboard.

MOTORING Buying Owning Driving Selling/Deregistering Digital Services Q
Home > Dashboard
Dashboard

Note about the dashboard -

e more services. If you are checking for other services, please select 'Digital Services' from

Your vehicles:

1.3 Apply for 50% Road Tax Rebate & Additional Cash Rebate

Step 2: On the main page
of Vehicle Hub, click on

‘Ownership’.

Step 1: Click on ‘Looking -
for Vehicle Hub? Click MOTORING Buying Owning Driving Selling/Deregistering Digital Services a
here .

Welcome back,

Note about the dashboard

1
Your vehicles:
P AS S

MOTORING

MyAccoet  MyNotces Vb  Licensing Hoace WVPak Oters Dwshboard  dLopt

My Vehicle Assets and Personal Profile

Vehicle Road Tax Expiry Date COE Expiry Date




Step 3: On the
‘Ownership’ drop-down
menu, click on ‘Bus’.

MOTORING

My Account MyNotices  Vehicle Hub  Licensing
Ownership

Temporary COE

Vehicle no.

Transfer of vehicle ownership
PARF/COE rebate

E-scooter / PAB

Bus

Owrership  Financeé  HVPark  Others Dashboard  &Lemout

Step 4: Under the ‘Bus’
drop-down menu, click on
'‘Apply for 50% Road Tax
Rebate/Additional Cash
Rebate
(Excursion/Private Hire
Bus)'.

MOTORING

MyAccount  MyNotices VehicleHud  Ucensing  Ownership

Ownership

Temporary COE

Vehicle no.

Transfer of vehicle ownership

PARF/COE rebate

E-scooter / PAB

Bus

k  Others Dashboard  @Logout

Apply for 50% Road Tax Rebate/Additional
Cash Rebate (Excursion/Private Hire Bus)

Submit Information for Student

Transportation Activities




1.4 Enter Student Transportation Activities Details

Step 5A: If you own less
than 20 excursion/private
hire buses, bus registration
numbers will be displayed
in the yellow buttons.

Select the bus registration
number that you wish to
apply for 50% road tax
rebate & additional cash
rebate.

A) If you own less than 20 excursion/private hire
buses:

@

Step 5B: If you own more
than 20 excursion/private
hire buses,

input the bus registration
number in the search box.

B) If you own more than 20 excursion/private hire
buses:

- B

N
Apply for 50% Road Tax Rebate/Additional Cash Rebate (Excursion/Private Hire Bus)

Axas 1 Sgnn vervice E

Enter Student Transportation Activities Details

et
A

5B




Step 6: Check and update
your contact details, if
required.

Tips: Bus owner details are
retrieved from Myinfo.

Please visit
www.myinfo.gov.sg to update

your information, if required.

A) For Individual user account:

Bus Owner Information Lo

LIM JIAMIN (LIN JIAMIN) S60

B) For Business user account:

Bus Owner Information

Lur personal data. please vist the

TEST COMPANY LONG NAME 2 D

Step 7: Select the type of
school that you are
providing student
transportation services to.

School Information

|

School Type School Name:
Mixed (Primary and Secondary) ~
Please Select
Childcare/Kindergarten Address Type
ntemationa \
Polytechnic/Junior College
Primary 7
Secondary Building Name (Optional) :
Others (Please input School details)



http://www.myinfo.gov.sg/

Name
8A

School Ty school Mame:

Tlp S. /f you are ferry tng Mixed (Primary and Secondary) a
students from a Primary, e
Postal Code: CHL ST. NICHOLAS GIRLS' SCHOOL

MARIS STELLA HIGH SCHOOL

Secondary, or Mixed

(Primary and Secondary) METHODIST GIRLS SEHOCL PRIMARY]
SINGAPORE CHINESE GIRLS' PRIMARY SCH._|
school, the school name can METHODIST GIRLS' SCHOOL (SECOMDARY]
. . . S Bl S Y = e [ T ]
be filled with a quick search Unit No. (Optional) - Building Name (Optional)

bar by typing the first few
letters of the school name
and selecting from the auto-
populated list.

The school’s address will be
auto populated once the
school name s filled.

If the school that you serve is
not listed, please enter the
school name and postal code
manually. System will auto
populate school address
based on postal code.

otep 85: 1you are not
School Information &
ferrying students from a

Primary, Secondary, or School Type: School Name:

M ixed (Pri ma ry a nd Childcare/Kindergarten - ABC Childcare]

Secondary) school (e.g.

Postal Code: Address Type: ‘

international schools, N
8B

religious schools, or

kindergarten/ChiIdcare)' Unit Mo. (Optional) : Building Mame (Optional) :
please enter School
Name and Postal Code.
System will auto-populate
the school address based

on postal code entered.




Step 9: Please retain “Free
Format” under Address

Type.

Please enter unit no. if
applicable.

School Information

School Type:

Mixed (Primary and Secondary)

Postal Co 9

368051

MOUNT VERNOM ROA

Unit No. r(ZJEtiom:u'j :

School Name:

MARIS STELLA HIGH SCHOOL

\ Address Type:

Free Format -

Lth o

2

Building Mame (Optional) :

Step 10: Enter Length of
Service with School
(Years). This is the period
you are providing student
transportation services to
the school under your
current school or private
contract.

Length of Service with School (Years) :

1|

Home to School Trip

Information

Step 11: Enter pick-up
time of first student (from
student’s home).

Step 12: Enter set-down
time at school.

Tips: Please enter pick-
up/set-down times in
HHMMSS format.

First Pick-up Time from Home:

Set-Down Time at School:

08:00000

Last Set-Down Time £

15:00:00

12




School to Home Trip

Information

Step 13: Enter pick-up
time from school.

Step 14: Enter set-down
time of last student (at
student’s home).

Tips: Please enter pick-
up/set-down times in
HHMMSS format.

First Pick-up Time from Home:

07:00:00

Pick-up Time from School:

14:00:00

13

Set-Down Time at School:

08:00:00

Last Set-Down Time at Home:

15:00:00

14

Step 15: Select type of
student transportation
contract.

Select ‘School Agreement’
if you have entered into a
contract with the school.

Select 'Private’ if you have
entered into a contract
directly with the students’
parent(s).

Type of Contract :

School Agreement

Please Select

15

10



Step 16: If you serve more
than one school with the
same bus, please click on
the arrow(s) and follow
Steps 7 to 15 (provided
above) to fill in the
relevant information for
the subsequent schools
that you serve.

You may enter school and
trip information for up to
three schools. If you serve
more than three schools
with the same bus, please
attach the completed
Form A-1/A-2 for the
fourth school onwards
according to Steps 22 and
23 below.

School Information (2nd)

School Information (3rd)

16
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1.5 Enter Student Transportation Details

Step 17: Enter the number
of students that you are
ferrying for the forward or
return trip, whichever is
higher.

Step 18: Enter bus driver
and bus attendant names
and ID numbers.

A bus attendant is

required if:

e You are ferrying students
from a childcare centre
or kindergarten; or

e The licensed seating
capacity of your bus
exceeds 30.

Tips: Number of passengers
(i.e. students ferried and the
bus attendant) cannot exceed
the licensed seating capacity
of your bus.

Mo of Students Ferried:

17 >

30

Mame of Bus Driver: 1D No. of Bus Driver (NRIC/FIN):

ABC

MName of Bus Attendant -

CBA

54177726E

56005041D

1D No. of Bus Attendant (NRIC) :

18

_—

Step 19: Enter minimum
and maximum monthly
school bus fares (per
student).

Monthly Range of School Bus Fare per Monthly Range of School Bus Fare per

Student (From) ($):

20

Student (To) ($):

30

\19

12



1.6 Save Information Entered, Print and Obtain School Endorsement

s e |
Upload Supporting Documents -

to generate and view the
pre-filled Forms A-1 and A-2
based on the information

20

that you have entered earlier.

Tips: Clicking the “Save” button Uplosdie

in Step 20 will generate one copy PR e
of Form A-1 and Form A-2 for
each school that you serve, e.g. if
you are serving three schools,

you will see three copies of Form
A-1 and Form A-2, one copy for
each school.

Note: If you have previously
input information up to Step
19 and have already obtained
school endorsement on
hardcopies of your School
Agreement, Form A-1 and A-
2, please skip Steps 20 and 21,
and proceed to Step 22 for
steps on uploading your

supporting documents.




Step 21A: Click the "Printer” Preild Form A
icon to print Form(s) A-1 and

A-2 for endorsement by the romisi | Click the printer icon to
(PT-F-NML-V02
school(s) that you serve. print the pre-filled
DETAILS OF STUDENT TRANSPORTATION ACTIVITI
Bus Owner Information fo rm
Fill in the student name list in el — .
Form(s) A-2 accordingly. Address: T @ o
If you have entered into a b
. (PT.F.NML-VO2)
contract with the school
. DETAILS OF STUDENT TRANSPORTATION ACTIVITIES
you serve, please obtain the
Bus Owner Information
SChoOl’S endorsement On Name of Bas Owner: NRIC/ UEN Nou:
TAN A
both Forms A-1 and A-2. Address: T © )
APTBLK 11 . Email Address:
SINGAPORE
. Bus Information
If you have entered into a o Regiuration No: X [ticemod Sctng Capaci: 1
. . Bus Driver Information
contract directly with the Name o B Drivr: TAX [0 Ne. oborbrivers
Bus Attendant Information (if required*)
students' parentsl please Name of Bus Attendant: TAN ]m\..-m-‘.\m-a..::n D
Conveyance Details
Obtain the SChOOIIS Name of School: BUKIT TIMAH PRIMARY SCHOOL
Pick up time Sct down time
endorsement on only Form Feodicy L2 Sae
turn Trip
A-2. \
1 declare that all details provided are truc and o . .
ot vsie| Pre-filled with
Stgnature Date saased information entered
* A bus attendant is required if the bus is used 1o convey children of 3 .
the licensed capacity of the bus exceeds 30 children up t|" Step 19

Pre-filled with bus

FORM A2
[ I/' registration number

Details of Children:

Sm Name of Student Age Class. Home Pick-up Address
Please
fill in
manually
School Stamp Sigaature Date ::‘::w = of,

(excluding cover page)

14



Step 21B: If your bus serves | oo
more than three schools, RFCERRY  RRCSES S A — Hes
please manually fill in
information for the fourth
school onwards in a separate
Form(s) A-1 and A-2 for

endorsement by the

]

school(s). The softcopy
Forms A-1 and A-2 are
available at |

B BB

]
3
—

L
&
=

onemotoring.lta.gov.sg > i s
Forms > Others > Form A-1 \
(Details of Student
Transportation Activities) and
Form A-2 (Student Name
List).

Download Form A
by clicking this link

Please ensure that your supporting documents (i.e. School Agreement, Form A-1 and A-
2) contain the following details on every page:

e School stamp;

e Signature of school personnel;

e School endorsement date; and

e School endorsement on amendments made.

15
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1.7 Upload Supporting Documents

Once you have obtained the school endorsement on the respective copies of Form A-1
and A-2, please upload the supporting documents by re-accessing the digital service,
based on steps provided in Sections 1.2 to 1.3 of this User Guide.

Retrieve saved information under your current application by selecting/entering the
relevant bus registration number according to Step 5 in Section 1.4 of this User Guide. You
may amend the saved information under your current application, if required. Otherwise,

proceed to scroll down to the “Upload Supporting Documents” section of the digital

service to continue your application according to the steps below.

Step 22: Scan or take a photo
of duly completed forms with
endorsement by the school,
and save these copies in PDF
or image file format. Please
ensure that your vehicle
number and school name are
included in the filename (e.g.
PB1234Z_Ang Mo Kio
Secondary School_Form A-
1.pdf or PB1234Z_Ang Mo
Kio Secondary School_Form

A-1jpg).

Please refer to Section 2 of
this user guide if you need to
upload multiple images
within your supporting
document(s).

Upload Supporting Documents ~

Step 1- Click the button below to save a copy of Form A-1 and Form A-2 containing the
information entered zbove

Step 2- Obtain school endorsement for Form A-1 and Form A-2 (Only applicable for school
contracts)
Step 3: Upload the file below

Upload File

Please ensure that your uploaded file meets the following requirements:
» Thedocument format should be in PDF or image file format (e.2. jpg)
» Thefilename contains only letters, numbers and underscore, without spaces or other
special characters
» Thedocuments should not be encrypted

f the contract is 2 private arrangement between parents and the bus owner, only Form A-2is
required.

16



Step 23: Click the "Upload’
button under respective
documents to attach the
scanned copies or images of
the documents.

fthe contract is 2 private arrangement between parents and the bus owner, only Form A-2 s

required.

1. Form A-1: Details of Student Transportation Activities (endorsed by the school) {Only

applicable for schoo! contracts) -

Mat Applicable \

Upload

Max file size 5 MB

2. Form A-2: Student Mame List. F§r school agreement, every page of this form must be
endorsed by the school. For privaf arrangements between parents 2nd the bus owner,

parents' contact numbers must bfgshown -

>~

Max file size 5 MB 23

3. 5chool Agreement (indicating tifat the bus is conveying its students 2nd the contract

period) (Only applicable for school dprtracts) -

Mot Applicable

Upload
Max file size 5 MB

-

1.8 Declarations

Step 24: Check the box to
declare that the details
that you have provided
are true and correct.

v |declare that all details provided are true and correct] \

| have read and | agree to the terms and conditions.

24

Step 25: Click ‘terms and
conditions’ to view the
terms and conditions for
submission of the
application.

+ ldeclare that all details provided are true and correct.

25

| have read and | agree to thy /

Step 26: Check the box if
you are agreeable to the
terms and conditions.

+ |declare that all details provided are true and correct.

have read and | agree to the terms and conditions.

26

Step 27: Click the ‘Next’
button to proceed to next

page.

+ |declare that all details provided are true and correct.

+ | haveread and | agree to the terms and conditions.

27

17



1.9 Submit Application

Step 28: Please verify if all

details entered are correct.

Step 29: Click the ‘Back’
button to return to the
previous page, if you need
to modify the information
entered. Please do not
click the ‘Back’ button
on your browser.

Step 30: Click the
‘Confirm’ button to
submit the application.

Review Details

Vehicle Information o

Bus Owner Information




School Information

M

xed (Primary and

368051 Free Format
MOUNT VERNON ROAD 25

1

09:00:00 10:00:00

School Agreement

cchool Information (2nd)

Primary ANDERSON PRIMARY SCHOOL|

569785 Free Format
ANG MOKIO AVE 9 19

1

13:00:00 14:00:00

School Agreement

School Information (3rd)

19



Student Transport Details

n
2020
10 7
N f r N N N,
TAN AH KOW $6005041D
200 500

Supporting Documents

1 Form A-1: Details of Student Transportation Ac ies (endorsed by the school)

form.pdf

2. Form A-2: Student Name L
by the school. For privat:
numbers must be show

reement, every page of this form musfibe endorded
ements between parents and the bus owner, parenf’ contact

form.pdf
3. School Agreement (indicating that the bus is conveying its students and the contrfjct period

form.pdf

[

=8 29 30 gl >




Step 31: You have
successfully submitted
your application. Click the
‘Save as PDF' button to
save a copy of your
application in PDF format.
Click the 'Print’ button to
print a hardcopy of your
application.

Step 32: Click the 'OK’
button to return to the
main page for application
for 50% Road Tax Rebate
/Additional Cash Rebate.

Thank You!

You haw ally submitted your application for 50% Road Tax Rebate/ Additional Cash
Rebate f; B C to LTA. The details are below.

‘We will get in touch with you again on the status of your application, or if there is any further
information or clarification required

Ifyour applicat

¥ ication is successful, the Road Tax Rebate/ Additional Cash Rebate will be
credited to your bank account registered with LTA when the road tax for this bus next expires.

Your submission reference ID is

Vehicle Information

Bus Owner Information

| |

School Information &

09:00:00 10:00:00

21



School Information (2nd)

Primary

569785

ANG MO KIO AVE 9

13:00:00

sment

TAN AH KOW

Supporting Documents

ANDERSON PRIN

Free Format

$6005041D

ARY SCHOOL

|

formupdf
formupdf

formupdf

Bi
=

22



Combining Multiple Images Into One Document

If your supporting documents consist of multiple images (e.g. photos from your phone
camera), you will need to combine the images into a single document for upload.

There are free online tools available for this purpose. You can access these online tools
through any web browser on your mobile device or computer. Some examples of such
online tools are as follows:

1. www.ilovepdf.com/jpg to pdf
2. www.convert-jpg-to-pdf.net
3. www.jpg2pdf.com

Below is an example of how you can use one of these online tools
(www.ilovepdf.com/jpg to pdf). The steps listed are generally applicable to the other
online tools listed above as well.

Step 1: V|S|t 1 )I @ ilovepdf.com/jpg_to_pdf I

Www.ilovepdf.com/i.pq to pdf o IS PDF n =
on your mobile device or
computer. JPG to PDF

Step 2: Click “Select JPG

Images-. 2 . Select JPG images

Convert JPG images to PDF in seconds.
Easily adjust orientation and margins.

00

© iLovePDF 2020 ® - Your PDF Editor

23


http://www.ilovepdf.com/jpg_to_pdf
http://www.convert-jpg-to-pdf.net/
http://www.jpg2pdf.com/
http://www.ilovepdf.com/jpg_to_pdf
http://www.ilovepdf.com/jpg_to_pdf

Step 3: Select the images to
combine and click “Done”.

LB Image 3
] o
Image 2 Image 1
Step 4: Click "Convert to PDF” Y @ ilovepdfcom/jpg_to_pdf :
to merge the images.
J J 4] I PDF =
Tips: To rearrange the order of
images, hold down an image
and drag it to its correct Image 1
position. g
Image 1jpg l‘z‘
Image 2
Mezlpq
Convert to
PDF ®

24



Step 5: Click "Download PDF".

A PDF file with the combined
images will be saved to your
mobile device or computer.

You may then proceed to
upload the PDF file according
to Step 22 as presented
above.

(O @ ilovepdfcom/download/q (1) %

L~ I$ PDF

The images have been converted to
PDF

I Download PDF

X

How can | thank you? Spread
the word!

If iLovePDF's Image to PDF has helped
R S R S S W L O R X TN

25



3. Request For Clarification

You will receive a letter from LTA if we need further information on your application. You
will receive this letter at your OneMotoring e-letter Inbox with a Short Message Service
("SMS") notification to alert you on the e-letter or by post if you have opted for hardcopy

letters. Please see sample of the letter below.

Land Transport x/\uthority
10 S Mg Drive Sizgapece $75701
www Jta gov of
11 Nov 2020 Ourref 1111201803N011000014
Dear Su/Madam

Is Incomplete
We recerved your ation for 50% Road Tax Rebate

(RTRYAdditional Cash Rebate (ACR) for vehucle
P T for the year 2020

However, yowr application is mncomplete due to the

WWW SIngpass. gov 5§ OF WWW COTppass gov.sg

Yours uncerely

Asustant Registrar of Vehacles

Bus Licensing Drasion

Land Transport Authonty

[Thus s a computer-generated letter, no signatwe 1s
requured ]

Road ¢ Remunder Please dnive safely and look out for
fellow users, inclading cychists Let's keep everyone
safe cn owr roads'

Your ation For 50% Road Tax Rebate/ Additional Cash Rebate For |

What You Need To Do:

Items required
from the bus
owner

26



3.1  View Your e-Letter

Step 1: Click the
'mailbox’ icon to MOTORING

access yo ur e- MyAccount  MyNotices VehicleHub  Licensing  Ownership  Finance  HVPark  Others

letter Inbox
through the
Vehicle Hub portal.

My Vehicle Assets and Personal Profile

Hello

.....

Step 2: Click the e-
letter titled ‘Notice
of Re-submission | - |
of Information for | « -
Application for

50% Road Tax L .
Rebate/Additional L

Cash Rebate' to 5

view the details of | - f - ——

the information
required for your
vehicle.

The selected e-
letter will pop-up
in a new window.

N

27



3.2 Resubmit Information Required

Step 1: On the main
page of Vehicle
Hub, click
‘Ownership’

MOTORING

MyAccount  MyNotices  VehicleHub  Licensing

Road Tax Expiry Date COE Expiry Date

Step 2: On the
‘Ownership’ drop-
down menu, click
‘Bus’.

Step 3: Under the
'‘Bus’ drop-down
menu, click ‘Apply
for 50% Road Tax
Rebate/Additional
Cash Rebate
(Excursion/Private
Hire Bus)'.

MOTORING

MyAccount  MyNotices VehicleHub  Licensing

Ownership

Temporary COE

Vehicle no.

Transfer of vehicle ownership

PARF/COE rebate

E-scooter / PAB

Bus

Ownership  Finance HVPark Others  Dashboard  @Lomout

Bus

Apply for 50% Road Tax Rebate/Additional
Cash Rebate (Excursion/Private Hire Bus)

Submit Information 'or Student
Transportation Activities

28



Step 4: Retrieve

your application Enter Student Transportation Activities Details

equiing

resubmission by

selecting the AR P c A
Vehicle Number AT PA C PC s

indicated in the e- pc T Pz 1 Pz C

letter (Request for
Clarification).

Tips: Previously

submitted information

will be auto-populated
if resubmission is
performed within 7
calendar days from
the date of the e-
letter.

Please resubmit the information indicated in the letter within 7 calendar days from the
date of the letter. You may refer to Sections 1.3 to 1.7 of this User Guide to retrieve the
steps which are relevant to the information you are resubmitting.

29



4. Post-application Approval/Rejection

4.1 In-Principle Approval Letter

When your application for the 50% Road Tax Rebate/ Additional Cash Rebate has
received in-principle approval, you will receive the letter titled “Notice on In-Principle
Approval of Application for 50% Road Tax Rebate/Additional Cash Rebate"” at
your OneMotoring e-letter Inbox with an SMS notification to alert you on the e-letter
or by post if you have opted for hardcopy letters. Please see sample of the letter

below:
Land TransportRAuthority
10 Sin Ming Drive Singapers 575701
www lta.gov.sg
12 Now 2020 Owref 1211201803N009000048
Dear SirMadam

Your 50% Road Tax Rebate/Additional Cash Rebate Application For
Has Received In-Principle Approval

. . _r - What You Need To Know:
We have approved in-principle yowr application for the
50% Road Tax Pebate (RTE)/Additional Cash Rebate |. oy will receive e 50%

(ACE) for for 2020 ETR/ACE. when the road
tax Ii:u.' this bus mext expires,
When the toad tax for this bus mext expires the 50% and if your bus meets all the

RTR/ACE. will be reimbwsed to your bank account e Imm = =
registerad with LTA. This 15 provided the bus meets the ;mc._ : ' "
following conditions:

+  The bus was used to ferry school children continuously
for a mininm period of 6 months.

The bus was sufficiently used to ferry school children.

* You have submitted the complete supporting
documents which show that the bus was used to ferry

school children.
The bus driver for your bus has a valid Bus Driver's Conditions for

Vocational Licence. ) disbursement

+ The bus attendant on board your bus, if one 1s [
required, has a valid Bus Attendant's Vocational Licence. of 50% Road
The bus will need a bus attendant if it 15 used for femying
children from childcare centres or kindergartens, or the Tax Rebate
Licensed capacity of the bus exceeds 30 children. /Additional

* There is no change of bus owners during the road tax
validity period Cash Rebate

Page 1
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If you need to update your refind bank account details to receive the rebate, wvisit
WWw.onemotoring.com.sg = Digital Services = Update Owner Particulars by LTA/Asset
Owner.

Please inform us at www Ita gov sg/feedback if there 1s any change in the details for ferrying
school children, or if the bus stops ferrying school children. You need to do so within 7 days
of any such changes.

Visit www_onemotoring.com sg for more mformation and to access a wide range of
vehicle-related services. If you need a Singpass or Corppass account, visit
WWW._SINgpass.gov.sg of WWW.COIppass. gov.sg.

Yours sincerely

Assistant Registrar of Vehicles

Bus Licensmg Division

Land Transport Authonty

[This 15 a computer-generated letter, no signature is required.]

Road Safety Reminder: Please dnve safely and look out for fellow road users. mcluding
cyclists. Let's keep everyone safe on our roads!

Page 1

To receive the 50% Road Tax Rebate/Additional Cash Rebate when the road tax of your
bus expires, you need to meet all the required conditions listed in this in-principle
approval e-letter.

31



4.2 Rejection letter

You will receive the letter titled "Notice on Unsuccessful Application for 50% Road
Tax Rebate/Additional Cash Rebate” at your OneMotoring e-letter Inbox with an SMS
notification to alert you on the e-letter or by post if you have opted for hardcopy letters,
if your application for the 50% Road Tax Rebate & Additional Cash Rebate is rejected.
Please see sample of the letter below.

Land Transport Authority

10 Sin Ming Drive Singapore 575701
www.ita. zov 52

18 Nov 2020 Ourref 1811201803N010000007

Dear Su'Madam

YOUR APPLICATION FOR 50% ROAD TAX REBATE'ADDITIONAL CASH REBATE
FOR. IS UNSUCCESSFUL

We wish to mform that your application for 50% Road Tax Rebate/Additonal Cash Rebate for

15 unsuccessful.
’ : e Reasons for
- Reject S
rejection
If you wash to re-apply for the rebates this year, you can f 1t 15 done
within this calendar year. For yowr applicaton to be approved you will need to meet the
requirements.

Visit www.onemotonng.com sg for more information and to access a wide range of vehicle-related
services. If you need 2 Smgpass or Corppass account. Wisit WWw.SIngpass.gov.sg or
WWW.COIPPass.gov.58.

Yours sincerely

Asastant Rezistrar of Velucles

Bus Licensing Drasion

Land Transport Authonity

[Thas 15 a computer-g: d letter. no 15 requured ]

Road Safety Renunder: Please drive safely and look out for fellow road users, mecluding cychsts. Let's
keep everyone safe on our roads!

Page 1

32



5. Contact Information

For enquiries on the application process, you may write to LTA at
www.lta.gov.sg/feedback.
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