
✓ Insert your Autopass card into the card reader at 

the Singapore’s immigration booth to register your 

vehicle’s trip and pay for requisite fees – even 

when the barrier is lifted. 

✓ Remove card only when display panel shows 

successful or unsuccessful entry/exit registration 

and/or payment messages.

VEP :$ (Amt)    Entry Toll :$ (Amt)

ERP :$ (Amt)    Exit Toll    :$ (Amt)

   Rd Charge:$ (Amt)

Paid :$ (Amt)    Card Bal   :$ (Amt)

Total Free VEP Days used: (Day)

Exit of vehicle is registered.

Pls remove your card. Thank you. 

Exit Toll :$ (Amt)

Paid :$ (Amt)   Card Bal :$ (Amt)

Exit of vehicle is registered.

Pls remove your card. Thank you. 

SUCCESSFUL entry/exit registration and payment of 

applicable fees and charges

For cars and motorcycles

For goods vehicles, buses and taxis

Entry Toll :$ (Amt)

Paid :$ (Amt)   Card Bal :$ (Amt)

Entry of vehicle is registered.

Pls remove your card. Thank you. 

Total Free VEP Days used: (Day)

Card Balance :$ (Amt)

Exit:

Entry:

Exit:

Entry: Entry of vehicle is registered.

Pls remove your card. Thank you. 

- - - - - E R R O R - - - - -

VEP grace period exceeded!

Pls drive to VEP/Toll office.

- - - - - E R R O R - - - - -

Vehicle permit expired!

Pls drive to VEP/Toll office.

- - - - - E R R O R - - - - -

Insufficient card balance!

Pls drive to VEP/Toll office. 

- - - - - E R R O R - - - - -

Transaction error!

Pls drive to VEP/Toll office. 

- - - - - E R R O R - - - - -

Road Tax/Insurance expired!

Pls drive to VEP/Toll office. 

STOP at LTA’s VEP/Toll offices to resolve the errors

BEFORE leaving Singapore land checkpoints.

INSERT YOUR AUTOPASS CARD INTO LTA’S CARD READER AT SINGAPORE LAND CHECKPOINTS

ENSURE SUCCESSFUL ENTRY/ EXIT REGISTRATION/ PAYMENT BEFORE LEAVING THE CHECKPOINT

UNSUCCESSFUL entry/exit registration and/or payment of 

applicable fees and charges

!
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