
Apply and Pay Online for ASEAN Goods Vehicle Permit (GVP) Application  
from 12 March 2023 

 
From 12 March 2023, you can pay for your digital GVP and Autopass cards online with your 
GVP/Autopass card application. There is no change to the GVP application process and the required 
documents1.  
 
Go to LTA’s OneMotoring website > Digital Services > Apply for GVP/Autopass Card and complete 
your GVP/Autopass card application2 with an additional step to make payment online by VISA or 
Mastercard Credit/Debit Card, PayPal, Apple Pay or Google Pay. 
 
GVP Applications submitted from 12 March 2023 onwards 
You will receive the outcome of your GVP/Autopass card application within 5 working days upon 
submission of correct documents. Successful applicants no longer need to stop and exit from your 
goods vehicle to queue at LTA’s VEP/Toll office within the land checkpoint to pay for and collect GVP.  
 

• Applicants with existing valid Autopass cards  
Please keep a copy of the LTA’s GVP/Autopass approval email in the vehicle and continue to use 
your existing Autopass card updated with the digital GVP3. Present the email and card for 
enforcement checks upon request by any authorised officer.  

 

• Applicants without Autopass cards  
Please refer to LTA’s GVP/Autopass approval email for the steps to collect your Autopass card 
from our Johor Bahru Service Centres (JBSC)4 in Malaysia, open 24-hours daily.  

 

IMPORTANT NOTE  
If you have submitted your GVP/Autopass card application before 12 March 2023, please follow 
the usual steps in the LTA’s GVP/Autopass approval email to collect and pay for your 
GVP/Autopass card at the Woodlands and Tuas Checkpoints’ LTA VEP/Toll offices. 

 

Do top up your Autopass card using the NETS mobile application (available on Apple Store and Google 
Play Store) and insert the card into the card reader at the immigration booth to register your vehicle’s 
trips into and out of Singapore and pay the requisite fees. 
 
 

 
1 View our step-by-step video guide on OneMotoring website > Driving > Entering & Exiting Singapore > Buses, Taxis and 
Goods Vehicles Registered in ASEAN Countries. 
2 Applicants who need help with their online applications may also visit the JBSCs, or call the following numbers +60 
72070709, +60 75097222 and +60 75853663 for assistance, available 24-hours daily. 
3 Upon approval of your online GVP application, the digital GVP would be automatically updated into your Autopass 
card by the card reader at the immigration booth, when the Autopass card is inserted normally by the driver on entry 
into Singapore. 
4 JBSC locations can be found on OneMotoring website > Driving > Entering & Exiting Singapore > Buses, Taxis and 
Goods Vehicles Registered in ASEAN Countries. 


