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Steps to register your Phone’s Bluetooth MAC Address 

Step 1: Get ready your Phone’s Bluetooth 
MAC Address for registration. 

Step 2: Login to OneMotoring Digital Services 
- https://erp.lta.gov.sg/internet-esv 

Step 3: Tap on “Manage On-Board Unit 
(OBU)”. 

 
Steps* to find your Phone’s Bluetooth 
MAC Address: 

• Open “Settings”. 

• Go to “General”.  

• Tap “About”. 

• Bluetooth Address will be shown in 
the list. 

• Copy Bluetooth Address 
 
 
 
 
 
 
 
 
 
 
 
 
*Actual steps may differ slightly depending on the 
phone model and version used. 

 

 
 

 

 
 

https://erp.lta.gov.sg/internet-esv
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Step 4: Tap on “+” of the OBU that you like 
to pair with your phone. 

Step 5: Tap on “No” under Paired Devices. Step 6: Tap on “Pair New Device”. 
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Step 7: Enter Device name and MAC 
Address and “Next”. 

Step 8: Tap “Ok”. 
Step 9: You can add another Device or 
Remove added Device. 

 

 
 

 

 

 
 

NOTE: After adding a new device, please wait approximately 45 minutes before pairing with the OBU. 



 
Register and pair your iPhone with OBU 
Version 2.0 

 

 
© Copyright 2024 Land Transport Authority. All Rights Reserved  Page 4 of 8 

 

Steps to pair your Phone with OBU using ERP 2.0 Mobile 

Application 

 

 
1. Launch “ERP 2.0” mobile application 

 

 
2. Acknowledge Caution message while driving 

 

 
3. Allow “ERP 2.0” to send you Notifications 
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4. Agree to the Terms and Conditions to continue 

 

 
5. Allow “ERP 2.0” to access your OBU data 

 

 
6. Allow “ERP 2.0” to use Bluetooth to search for your OBU 
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7. Tap on your OBU to pair (Ignore the Bluetooth passkey/pairing code) 

 

 
8. Copy and paste your registered Bluetooth MAC Address 

 

 
9. Allow Paste to pass Bluetooth MAC Address and go  
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10. MAC Address verified and connected successfully 

 

 
11. Ready to use 
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Common error codes encountered during pairing: 

Error Code Description Actions 

1002 Bluetooth access denied Only 1 phone can pair with the 
OBU at a time. Ensure that the 
OBU is not paired with another 
device. 
 

2004 OBU access permission denied Users need to allow the App to 
access OBU data. 
 
Please refer to Step 5 to pair your 
Phone with OBU again. 
 

2010 App does not have OBU information - Users need to register their 
Phone’s Bluetooth MAC address 
before pairing with OBU. 
 
Please refer to the “Steps to 
register your Phone’s Bluetooth 
MAC Address”. 
 
                     OR 
 
- Please allow approximately 45 
minutes after registering your 
Bluetooth MAC address before 
pairing with OBU. 
 

 


