Land Transpor%uthority

Register and pair your iPhone with OBU
Version 2.0

Steps to register your Phone’s Bluetooth MAC Address

Step 1: Get ready your Phone’s Bluetooth
MAC Address for registration.

Step 2: Login to OneMotoring Digital Services

- https://erp.Ita.gov.sg/internet-esv

Step 3: Tap on “Manage On-Board Unit
(OoBU)".

Steps* to find your Phone’s Bluetooth

MAC Address:
e Open “Settings”.
e Goto “General”.
e Tap “About”.
e Bluetooth Address will be shown in
the list.
e Copy Bluetooth Address

*Actual steps may differ slightly depending on the
phone model and version used.
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MOTORING

Sign in to access
OneMotoring eServices

— singpass ——

For Individual Users

For Business Users

Our eServices are available daily, 6 AM to 12 AM
daily including Public Holidays. Selected eServices
are available from 1 Am to 12 AM unless scheduled
for maintenance or updates.
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You have 0 notification(s)
for ERP:

No data available in table

Digital Services for On-
Board Unit (0BU):

Make Appointment to Install On-Board
Unit (OBU)

Manage Appointment to Install On-Board
Unit (OBU)

Manage On-Board Unit (OBU)

Enquire OBU Transaction History
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Land Transport%&uthority

Register and pair your iPhone with OBU
Version 2.0

Step 4: Tap on “+” of the OBU that you like
to pair with your phone.

Step 5: Tap on “No” under Paired Devices.

Step 6: Tap on “Pair New Device”.
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About This Digital Service 8

Click on the paired devices to view more details. You
can also add or remove a paired device.

Click on notifications to edit how you want to receive
them for that vehicle's OBU.

View your payment history at the Enquire OBU
Transaction History digital service.

Details of On-Board Units

|e.g. SFW1234) n

Vehicle No. OBU Label

o 1 FBN2502H No OBU installed
© 0771002261
2 FX1255C Warranty Expires: 01
Apr 2024

Show |5 v|entries

Showing 1 to 2 of 2 entries n
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can also add or remove a paired device.

Click on notifications to edit how you want to receive
them for that vehicle's OBU.

View your payment history at the Enquire OBU
Transaction History digital service.

Details of On-Board Units

e.g. SFW1234) | n

Vehicle No. OBU Label

o 1 FBN2502H No OBU installed
() 0771002261
2 FX1255C Warranty Expires: 01

Apr 2024

Linked Payment Account Sign Up!

Paired Device

Notification No

Showentries n

® A singapore Government Agency Website  How to identify v

MOTORING =

Welcome, XXXX582A Session Date: 21 Jul 2023

ViewlEdit On-Board Unit (0BU)

Settings

Manage Paired Bluetooth Devices for
On-Board Unit of FX1255C

You can pair a mobile device with your vehicle’s On-
Board Unit (OBU) to use mobile applications instead of
your Touchscreen Display.

List of Bluetooth Devices

Device MAC
Select S/No. Name Address

No data available in table

< Back
Pair New Device
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Register and pair your iPhone with OBU
Version 2.0

Step 7: Enter Device name and MAC i Step 9: You can add another Device or
“ ” Step 8: Tap “Ok”.
Address and “Next”.

Remove added Device.

<
’ A Singapore Government Agency Website How to identify v
P Asingapore Government Agency Website  How to identify v New Device Paired
Success! You have paired a new device with M OTOR’NG =
MOTORING = FX1255C's On-Board Unit (OBU).

> ” Device pairing will be completed when the OBU is
By pairing a device with the OBU, you are online.
allowing applications running on the paired ’
device to access data from the OBU.

= ViewlEdit On-Board Unit (0BU)

Vehicle No.:

Welcome, XXXX582A Session Date: 21 Jul 2023

Manage Paired Bluetooth Devices for
On-Board Unit of FX1255C

FX1255C

You can pair a mobile device with your vehicle's On-

Device Name *: Board Unit (OBU) to use mobile applications instead of

your Touchscreen Display.
PHONE x
d How to find A .
e e RN List of Bluetooth Devices
01:23:45:67-89-10 % Select S/No. Device Name
() 1 @ PHONE
*Mandatory field
< Back
w Pair New Device
Remove Paired Device
Please read through the Privacy Statement, Terms of U
Nicrlaimar

NOTE: After adding a new device, please wait approximately 45 minutes before pairing with the OBU.
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Register and pair your iPhone with OBU
Version 2.0

Steps to pair your Phone with OBU using ERP 2.0 Mobile

Application

ERP.
ERP 2.0

1. Launch “ERP 2.0” mobile application

A

Do not use your mobile phone

while driving

2. Acknowledge Caution message while driving

“ERP 2.0” Would Like to Send

You Notifications

Notifications may include alerts,
sounds and icon badges. These can be

configured in Settings.

Don't Allow

3. Allow “ERP 2.0” to send you Notifications
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Register and pair your iPhone with OBU
Version 2.0

OBU DISPLAY

This OBU Display App allows you to view ERP and traffic-related information

received on your OBU.

| agree to the Terms and Conditions

SKIP SETUP CONTINUE

4. Agree to the Terms and Conditions to continue

ERP 2.0 would like to access
your OBU data

. . The application needs this permission . .
This OBU Display Ap iR e i R c i e L C -related information
from your OBU.

I a Don't Allow

SKIP SETUP CONTINUE

5. Allow “ERP 2.0” to access your OBU data

Searching for OBU.

1] “ERP 2.0" Would Like to D

Use Bluetooth

This app uses Bluetooth to search and
Please ensure that: connect to receive ERP and Traffic-

* You have registered your de (edieEg hired Device for OBU.
* Your OBU is turned on and t bible.

* Your OBU is within 10 metres/RECRREUEH

* Another device is not already connected to the OBU.

* Your mobile data is turned on to enable app authentication.

SKIP SETUP

6. Allow “ERP 2.0” to use Bluetooth to search for your OBU
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Register and pair your iPhone with OBU
Version 2.0

Searching for OBU...

Tap your OBU name when it appears in the list below:

] OBU-1122112211

SKIP SETUP

7. Tap on your OBU to pair (Ignore the Bluetooth passkey/pairing code)

Enter your device's Bluetooth MAC Address as registered with the Manage Paired Device for OBU
digital service.

Your MAC Address can be found in Settings > General > About Screen > Bluetooth
‘8 You can long press on the Bluetooth row to copy the MAC Address.

3 [ ]

Skip Setup Phone not registered?
q ) e r t Yy u I (0] 0]
a S d f g J k I
O Z X C n
123 space

Enter your device's Bluetooth MAC Address as registered with the Manage Paired Device for OBU
digital service.

AC Address can be found in Settings > G al > About Scr

“ERP 2.0" would like to paste

(@ Paste from “Settings”
— Do you want to allow this?

Skip Setup ne not registered?
Don't Allow Paste
q w = | (0} 0]
Allow Paste .
a S d _ j k I
X C \Y% b n
space

9. Allow Paste to pass Bluetooth MAC Address and go
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Register and pair your iPhone with OBU
Version 2.0

O -

MAC Address verified
You are now connected!

10. MAC Address verified and connected successfully

3:11 PM

Mon, 02 Oct 2023

Connected
OBU-1122112211

11. Ready to use
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Register and pair your iPhone with OBU

Version 2.0

Common error codes encountered during pairing:

Error Code

Description

Actions

1002

Bluetooth access denied

Only 1 phone can pair with the
OBU at a time. Ensure that the
OBU is not paired with another
device.

2004

OBU access permission denied

Users need to allow the App to
access OBU data.

Please refer to Step 5 to pair your
Phone with OBU again.

2010

App does not have OBU information

- Users need to register their
Phone’s Bluetooth MAC address
before pairing with OBU.

Please refer to the “Steps to
register your Phone’s Bluetooth
MAC Address”.

OR

- Please allow approximately 45
minutes after registering your
Bluetooth MAC address before
pairing with OBU.
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